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Technical Assistance Provided
1358 Community Systems Visited

Training Provided Statewide
Classes  Individuals Trained

82 1267

Highlighting Training & Technical Assistance Provided

Congressional | Training | Attendance | On-Site Source
District Sessions Visits Water
1 9 161 74 1
2 3 26 86 10
3 21 378 374 10
4 0 3
5 4 72 106 4
6 3 89 175 11
7 33 428 352 9
8 9 113 129 14
TOTAL 82 1267 1299 59

COMMUNITY PWS RURAL WATER MEMBERS

CONGRESSIONAL NUMBER OF SYSTEM
DISTRICT MEMBERS
1 45
2 78
3 169
4 9
5 42
6 86
7 142
8 85

TOTAL 656

SIGNIFICANT CONTACTS

May 7, 2009 - Jesse Claflin the WW Technician for WRWA was
called to the Village of Arlington to assist the operator Dan Mulhern
in televising a sewer line that had been backing up into a basement.
When arriving Jesse and Dan looked at the situation and decided to
televise the line to see if they could find the problem area. It was
found to have a break in it and Jesse marked and located the problem
area. By doing this the village saved the cost of having a contractor
come in and also by telling where the problem area was and saving
the village the chance of getting sued from the homeowner who's
basement was being backed up into. System savings were around
$1000 for cost of a contractor and could go higher if the village ever
was sued.

May 26, 2009 — Jeff La Belle the Circuit Rider for WRWA was
contacted by Operator Rex Hoover of the Village of EIk Mound
asking for assistance in locating water mains around the three schools.
Because of school construction for expansions, the lines needed to be
traced and marked. These lines where not properly documented when
installed in the 1960's. This contact will allow the Village to properly
document the lines, and determine if any of the mains need to be
moved for construction. System savings were around $500.00 for
the cost for consultant to assist with locates.

May 6, 2009 - Ed Hendzel the Circuit Rider for WRWA received a
request from Scott Popelka, White Lake Waterworks for help with
locating a water lateral. The utility had a water leak on a lateral but
was unable to locate the curb box or lateral to shut off the leaking
lateral. A meeting date of Thursday, May 7, 2009 was scheduled to
begin the line tracing. The utility has 2 metered groundwater wells
that provide water to 165 metered connections. The utility does not
have full-time disinfection but has emergency chlorine disinfection.
After a few hours of tracing, Ed and Scott were able to determine the
location of the lateral and then they were able to find the curb box.
The utility was then able to stop the leaking lateral and make the
needed repairs. The technical assistance took 3 1/4 hours to complete
and saved the utility about $3200.00, the cost of a line tracer if they
were to purchase one. Ed will do a follow-up visit in the near future.
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