
WHO SHOULD ATTEND? 
 

 Local Government Officials              
Towns, Cities and Villages 
 Utility Personnel                               
Operators, Supervisors, 
Clerks, and Management 
 Utility Board/Council 
Members 
 Consulting Firms 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jointly sponsored by: 
 

 Wisconsin Water Association 
 

 Wisconsin Rural Water Association 
 

 Wisconsin Department of Natural 
Resources 

 
 Public Service Commission of 

Wisconsin 
 

 Municipal Environmental Group 
 
 

Wednesday, May 4, 2011 
Holiday Inn at the  

American Center, Madison 
 

Continuing 
Educational Credits 

You can earn 5.5 Waterworks 
Continuing Education credits by 

attending the Water Supply 
Regulatory Affairs Seminar. 

20th Annual 
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8:00 a.m. REGISTRATION 

8:25 a.m. WELCOME 

8:30 a.m. DNR's Water Division Future Direction; Bruce Baker, WDNR 
 

9:00 a.m. Water Conservation - History and Future; Jeff Ripp, PSC and Shaili Pfeiffer, WDNR 
 

9:45 a.m. Model Cross Connection Program Implementation; Lee Boushon, WDNR and WRWA 
& WWA System Representatives 
 

10:15 a.m. BREAK 

10:30 a.m. Fighting Over Groundwater - What the Courts Are Saying; Lawrie Kobza, Boardman 
Law Firm 
 

11:00 a.m. Water Use - Registration, Fees, Reporting, and Planning; Eric Ebersberger, WDNR 
 

11:30 a.m.  SEWRPC Water Supply Plan Benefits; Mike Hahn, SEWRPC 
 

12:00 p.m. LUNCH 

1:00 p.m. Perspectives on Utility Regulation; Lauren Azar, PSC 
 

1:30 p.m. Municipal Bonding Discussion; Mike Harrigan, Baker Tilly Virchow Krause, LLP 
 

2:00 p.m. BREAK 

2:15 p.m. Collection of Delinquent Utility Bills - Practices and Proposed Restrictions;  
Deb Geier, Wausau Water Works; Keith Haas, Racine Water & Wastewater Utility;  
Dan Winkler, Lake Geneva Water Commission 

3:15 p.m. Closing Comments  

 
 

Registration Form 
2011 Regulatory Affairs Seminar 

       
 Name       
  
 Title       
  
 Affiliation      
  
 Address       
  
 City, State, Zip      
  
 Telephone         Fax       
  
 Email       
     

Pay with credit card OR make check payable to: 
Wisconsin Water Association 

  
Registration Fee (Please Check One) 

  
           ____ $80.00 Prior to April 27, 2011  
 
           ____   $90.00 After April 27, 2011 
   
  We Accept: Visa              MasterCard 
  
  Discover              American Express  
  
  Name on Card       
  
  Signature      
  
  Card #        
  
  Card Expiration Date ______/______   V-Code  
  
  Amount Charged $          
  
  

Fax Registration to: (414) 423-7011 
Or mail to: 

Wisconsin Water Association 
P.O. Box 635 

Oak Creek, WI 53154 
  

For more information please call WWA 
 (414) 423-7000 or (877) WWA-AWWA 

 
No refunds will be made after April 27, 2011 

Online Registration & Information Available @ www.wiawwa.org

Hotel Information 
Holiday Inn at the American Center ~ (608) 249-4220 ~ $109.00/night 

Book your room by April 18th. Ask for the WRWA block. 

20th Annual Water Supply Regulatory Affairs Seminar
Wednesday, May 4, 2011 

Holiday Inn at the American Center, Madison 


