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Attachment A1

SECTION 1. PSC 113.0614 is amended to read:

PSC 113.0614 Preservation of records.  The A utility shall preserve the following records shall be preserved in a readable format and kept keep them available for inspection by the commission for the periods indicated.  The list is not to be taken as comprehending a complete list of all types of utility records.

	Description of Records
	Period to be Retained

	(1) Maps showing the location and physical characteristics of existing facilities
	Perpetually

	(2) Engineering records in connection with construction projects if construction of projects results wholly or in part
	Until record is superseded or 6 years after plant is retired

	Production Records:
	

	(3) Station and system generation records
	Permanently

	(4) All other records taken in the plant
	6 years

	Operating Records:
	

	(5) Load dispatcher data
	6 years

	(6) Interruption records
	6 years

	(7) Meter test records

Note that if meter test records are being used as meter history records under PSC 113.0919 (2) (b), the meter test records must be preserved for the time period required for meter history records.

	See PSC 113.0919 Until the information in the meter test record is entered in the meter history record and the meter is tested again

	(8) Meter history records
	Life of meter plus 6 years

	(9) Annual meter accuracy summary
	16 6 years 

	(10) Results of test made when a meter is retired

(11) Voltmeter records
	6 years

See PSC 113.0706 (5) 

	(12) All other records of operation
	6 years

	Equipment Records:
	

	(13) Must be placed in mortality study before destroying
	Life of equipment

	Customers’ Records:
	

	(14) Inspection of customers’ premises
	6 years  

	(15) Customers’ complaint record
	6 years

	(16) Meter reading sheets records used for billing
	* years 6 years 

	(17) Billing record
	* years 6 years 

	(18) Customer deposits
	6 years after refund

	(19) Filed rates and rules
	Permanently


Note:  See also “Regulations to Govern the Preservation of Records of Electric, Gas and Water Utilities” adopted by the commission in dockets 2-U-5005 and 2-U-5396, May 4, 1972, for more comprehensive listing of retention periods of specific records.

*Where machine billing is used and meter readings recorded on tabulating cards the register sheets may be considered the “meter reading sheets” and the “billing records.” “Meter reading sheets” and “billing records” or the “register sheets” shall be kept 6 years or until they are no longer needed to adjust bills. This means that the records must be kept 6 years or from the date of one meter test to the next whichever is longer.

SECTION 2. PSC 113.0919 (1) (title) is created to read:

PSC 113.0919 (1) (title) Meter test records.

SECTION 3. PSC 113.0919 (1) is repealed and recreated to read:

PSC 113.0919 (1) A utility shall create a record of a test whenever a unit of metering equipment is tested.  If the unit is tested again, the utility need not retain the previous test record once the information in that record has been entered in the meter history record.  The meter test record shall include all of the following:

(a) Information to identify the unit of metering equipment.

(b) The location of the unit of metering equipment.

(c) The equipment with which the unit of metering equipment is associated.

(d) The date of the test.
(e) The reason for the test.

(f) A statement of “as found” accuracies.

(g) A statement of “as left” accuracies, when applicable.

(h) The name of the person making the test.
(i) The readings before and after the test.

(j) A statement as to whether or not the unit of metering equipment “creeps” and in case of creeping, all of the following:

1. The rate.

2. A statement of “as found” and “as left” accuracies sufficiently complete to permit checking of the calculations employed.

3. Indications showing that all required checks have been made.

4. A statement of repairs made, if any.

5. Identification of the testing standard.
SECTION 4. PSC 113.0919 (2) (title) is created to read:

PSC 113.0919 (2) (title) Meter history records.

SECTION 5. PSC 113.0919 (2) is repealed and recreated to read:

PSC 113.0919 (2) (a) Each utility shall keep a history record for each unit of metering equipment showing all of the following:

1. The date the unit was purchased.

2. The unit’s cost.

3. Information identifying the unit.

4. Equipment associated with the unit.

5. The unit’s essential name-plate data.

6. Dates of the last 2 tests.

7. Results of the last “as found” and “as left” tests, unless separate records are kept of each test for each unit.
8. Locations where the unit has been installed, with dates of installation and removal.
(b) If the information in par. (a) is kept in combination with the meter test record required by sub. (1) and meter test records are kept for the time period required for meter history records, a separate history record is not required.

SECTION 6. PSC 113.0919 (3) (title) and (4) (title) are created to read:

PSC 113.0919 (3) Statistical sampling summaries.

PSC 113.0919 (4) Computerized meter record system.

SECTION 7. PSC 113.0922 (title) is amended to read:

PSC 113.0922 (title) Customer request test and commission referee tests.

SECTION 8. PSC 113.0922 (1) (title) is created to read:

PSC 113.0922 (1) (title) Customer request test.

SECTION 9. PSC 113.0922 (3) is created to read:

PSC 113.0922 (3) Meter retention. (a) After a customer requested test.  When a utility performs a customer requested test on a customer’s meter under sub. (1) or when the commission requests that a meter be tested, the utility shall keep the tested meter, in “as tested” condition, at a designated location on the utility’s premises for at least one full billing period plus 4 weeks after the test result report is issued so that the meter is available should another meter test be requested.  If the meter tests as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.

(b) After a referee test.  When a utility performs a referee test on a customer’s meter under sub. (2), the utility shall keep the tested meter, in “as tested” condition, at a designated location on the utility’s premises for at least 10 business days after the test result report is issued so that the meter is available should further testing or review be needed.  If the meter tests as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.

 (c) When a complaint or dispute occurs. When a utility receives a complaint under s. PSC 113.0610 or is notified about a dispute under s. PSC 113.0407 involving a meter-related issue, the utility shall keep the meter, in “as tested” condition, at a designated location on the utility’s premises for at least one full billing period plus four weeks after the complaint or dispute and any appeal of that dispute is resolved so that the meter is available should testing be requested.  If the meter was tested during the complaint or dispute process, and it tested as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.
SECTION 10. PSC 113.0922 (6) is created to read:

PSC 113.0922 (6) Records retention requirements. A utility shall keep the complete, original record from any test under this section on file for the time period specified in s. PSC 113.0614.

SECTION 11. PSC 113.0923 and title are renumbered PSC 113.0922 (2) and (title).

SECTION 12. PSC 113.0919 (1) and (2) are repealed and recreated to read:

PSC 113.0919 (1) (title) Meter test records.  (a) A utility shall keep a record of a test whenever a unit of metering equipment is tested. The meter test record shall include all of the following:

1. Information to identify the unit of metering equipment.

2. The service address at which the unit of metering equipment is installed.

3. The equipment with which the unit of metering equipment is associated.

4. The date of the test.

5. The reason for the test.

6. A statement of “as found” accuracies.

7. A statement of “as left” accuracies, when applicable.

8. The name of the person making the test.

9. The readings before and after the test.

10. A statement as to whether or not the unit of metering equipment “creeps” and in case of creeping, all of the following:

a. The rate.

b. A statement of “as found” and “as left” accuracies sufficiently complete to permit checking of the calculations employed.

c. Indications showing that all required checks have been made.

d. A statement of repairs made by the utility, if any, or a notation that the unit was returned to the manufacturer for repairs.

e. Identification of the testing standard.

(b) The utility shall do one of the following with the information in the test record:

1. Enter all of the test record information into the meter history record.

2. Retain all of the information until the necessary information has been entered in the meter test record, and the meter has been tested again.

(c) Meter test records and meter history records may be kept as separate records or one record.

PSC 113.0919 (2) (title) Meter history records. (a) Each utility shall keep a history record for each unit of metering equipment showing all of the following:

1. The date the unit was purchased.

2. The unit’s cost.

3. Information identifying the unit.

4. Equipment associated with the unit.

5. The unit’s essential name-plate data.

6. Dates of the last 2 tests.

7. Results of the last “as found” and “as left” tests, unless separate records are kept of each test for each unit.

8. Locations where the unit has been installed, with dates of installation and removal.

(b) Meter test records and meter history records may be kept as separate records or one record.

SECTION 13. PSC 134.19 (3) (title) is created to read:

PSC 134.19 (3) (title) Meter accuracy summaries.

SECTION 14.  PSC 134.20 is amended to read:

PSC 134.20 Preservation of records.  The A utility shall preserve the following records shall be preserved in a readable format and kept keep them available for inspection by the commission for the periods indicated.  The list is not to be taken as comprehending a complete list of all types of utility records.

	
	Description of Record
	Period to be Retained

	(1)
	Maps showing the location and physical characteristics of existing plant
	Currently 

	(2)
	Engineering records in connection with construction projects
	Permanently

	(3)
	Supply records:
	

	
	Station and system supply records
	Permanently

	
	All other records taken in the plant
	6 years

	(4)
	Operating records:
	

	
	Load dispatcher data
	6 years

	
	Interruption records
	6 years

	
	Meter test records
	See s. PSC 134.19 Until the information in the meter test record is entered in the meter history record and the meter is tested again

	
	Meter history records
	Life of meter plus 6 years

	
	Annual meter accuracy summary
	20 6 years 

	
	Heating value records
	6 years

	
	Pressure records
	6 years

	
	Specific gravity records
	6 years

	
	All other records of operation
	6 years

	(5)
	Equipment record:
	

	
	Must be placed in mortality study before destroying
	Life of equipment

	(6)
	Customers’ records:
	

	
	Inspection of customers’ equipment
	10 years 

	
	Complaint record
	6 years

	
	Meter reading sheets or cards records used for billing
	* years 6 years 

	
	Billing record
	* years 6 years 

	
	Customer deposits
	6 years after refund

	(7)
	Filed rates and rules
	Permanently


Note:  See Federal Power Commission Orders 54 and 156 for preservation of records.  Public Service Commission’s Classification of Accounts, and s. 18.01, Stats.

* Where machine billing is used and meter readings recorded on tabulating cards, the register sheets may be considered the “meter reading sheets” and the “billing records.” “Meter reading sheets”and “billing records” or the “register sheets” shall be kept 6 years or until they are no longer needed to adjust bills. This means that the records must be kept 6 years or from the date of one meter test to the next, whichever is longer.

SECTION 15.  PSC 134.31 (3) is amended to read:

PSC 134.31 (3)  All request and referee meter tests shall include an inspection of the meter index by removing the index from the meter body, unless the meter must be retained under s. PSC 113.0922 (3).  The dials, gears and all other parts of the index shall be visually inspected for wear, misalignment or other mechanical defects which would affect the accuracy of the meter on a continuing or sporadic basis. Any defects affecting the meter’s accuracy shall be noted and evaluated in the report of the test.

SECTION 16. PSC 134.31 (4) is created to read:

PSC 134.31 (4) Meter retention. (a) After a customer requested test.  When a utility performs a customer-requested test on a customer’s meter under sub. (1) or when the commission requests that a meter be tested, the utility shall keep the tested meter, in “as tested” condition, at a designated location on the utility’s premises for at least one full billing period plus four weeks after the test result report is issued so that the meter is available should another meter test be requested.  If the meter tests as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.

(b) After a referee test.  When a utility performs a referee test on a customer’s meter under sub. (2), the utility shall keep the tested meter, in “as tested” condition, at a designated location on the utility’s premises for at least 10 business days after the test result report is issued so that the meter is available should further testing or review be needed.  If the meter tests as accurate, the utility may choose to keep the tested meter installed at the customer's premises for the designated time period rather than storing it at the utility’s premises.

 (c) When a complaint or dispute occurs. When a utility receives a complaint under s. PSC 134.17 or is notified about a dispute under s. PSC 134.064 involving a meter-related issue, the utility shall keep the meter, in “as tested” condition, at a designated location on the utility’s premises for at least one full billing period plus four weeks after the complaint or dispute and any appeal of that dispute is resolved so that the meter is available should testing be requested.  If the meter was tested during the complaint or dispute process, and it tested as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.
SECTION 17. PSC 185.19 (1) is amended to read:

PSC 185.19 (1) The A utility shall preserve the following records shall be preserved in a readable format and kept keep them available for inspection by the commission for the period indicated.  The list is not to be taken as comprehending all types of utility records.

	Description of Record
	Period to be Retained

	(a) Maps showing the location and physical characteristics of the utility plant
	Until maps are superseded or 6 years after plant is retired, provided mortality data are retained

	(b) Engineering and original cost records in connection with construction projects
	Until records are superseded or 6 years after plant is retired, provided mortality data are retained.  An exception is allowed when a utility maintains approved continuing property records; then, engineering and original cost records need only be preserved for a period of 6 years after construction is completed.

	(c) Operating records
	

	1. Station pumpage records
	15 years or 3 years after the source is abandoned, whichever is shorter

	2. Interruption records
	6 years

	3. Meter test records
	(See s. PSC 185.46) Until the information in the meter test record is entered in the meter history record and the meter is tested again 

	4. Meter history record*
	Life of meter plus 6 years

	5. Annual meter accuracy summary 
	10 6 years 

	6. Pressure records
	6 years

	(d) Customer records:
	

	1. Complaint records
	3 years 

	2. Customer deposit 
	6 years after refund

	3. Meter reading sheets or cards records used for billing
	** 6 years

	4. Billing record
	** 6 years

	(e) Filed rates and rules
	Permanently


* Where practicable shall be placed in mortality study before destroying.

** Where machine billing is used and meter readings recorded on tabulated cards, the register sheets may be considered to be “meter reading sheets” and the “billing records.” Meter reading sheets and billing records or the register sheets shall be kept 6 years or until they are no longer needed to adjust bills. This means that the records shall be kept 6 years or from the date of one meter test to the next, whichever is longer.

Note:  See also “Regulations to Govern the Preservation of Records of Electric, Gas and Water Utilities” adopted by the commission in docket 2-U-5005, April 27, 1981, for a more comprehensive listing of retention periods of specific records.

SECTION 18. PSC 185.46 (1) (title) is created to read:

PSC 185.46 (1) (title) Meter test records.

SECTION 19. PSC 185.46 (1) is repealed and recreated to read:

PSC 185.46 (1) A utility shall create a record of a meter test whenever a meter is tested.  If the meter is tested again, the utility need not retain the previous test record once the information in that record has been entered in the meter history record.  The meter test record shall include all of the following:

(a) Identification of the meter.

(b) The meter’s location.

(c) The date of the test.

(d) A statement of “as found” accuracies.

(e) A statement of “as left” accuracies, when applicable.

(f) The name of the person making the test.
SECTION 20. PSC 185.46 (2) (title) is created to read:

PSC 185.46 (2) (title) Meter history records.

SECTION 21. PSC 185.46 (2) is repealed and recreated to read:

PSC 185.46 (2) Each utility shall keep a history record for each meter sufficient to fulfill the requirements of s. PSC 185.19, including all of the following:

(a) The date the meter was placed into service.

(b) The information in all of the meter’s test records under sub. (1).

(c) The date the meter was retired from service.

SECTION 22. PSC 185.73 (2) is amended to read:

PSC 185.73 (2) Meters shall be tested A utility shall test a meter “as found,” or before repair (As Found) and, and, unless the meter must be retained under s. PSC 185.77 (3), “as left,” or after repair (As Left).  (See s. PSC 185.46 for exceptions.)
SECTION 23. PSC 185.73 (4) is amended to read:

PSC 185.73(4)  Meters A meter not meeting the accuracy or other requirements of s. PSC 185.61 or 185.65 shall, unless the meter must be retained under s. PSC 185.77 (3), be repaired or rebuilt to meet those requirements before further use.
SECTION 24. PSC 185.77 (title) is amended to read:

PSC 185.77  Complaint Request and referee tests.

SECTION 25. PSC 185.77 is renumbered 185.77 (1) and amended to read:

PSC 185.77 (1) (title) Request tests.  Each utility shall promptly make an accuracy test without charge of any metering installation upon request of the customer if 24 months or more have elapsed since the last complaint customer requested test of the meter in the same location.  If less than 24 months have elapsed, an amount equal to one-half the estimated cost of the meter test shall be advanced to the utility by the customer.  Said The amount shall be refunded if the test shows the meter to be over or under registering by more than 2 percent %.  A report giving the results of such the test shall be made to the customer and a complete original test record shall be kept on file in the office of the utility.  Upon request, the test shall be made in the presence of the customer during normal business hours.  (See also s. PSC 185.35, Adjustment of bills.)
SECTION 26. PSC 185.77 (3) is created to read:

PSC 185.77 (3) Meter retention.  (a) Definitions.  For purposes of this subsection, “as found” means retained, filled with water and capped without any other adjustments being made since the last test was performed.

(b) After a customer requested test.  When a utility performs a customer requested test on a customer’s meter under sub. (1) or when the commission requests that a meter be tested, the utility shall keep the tested meter, in “as found” condition, at a designated location on the utility’s premises for at least one full billing period plus four weeks after the test result report is issued so that the meter is available should another meter test be requested.  If the meter tests as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.

(b) After a referee test.  When a utility or third party retests a customer’s meter under sub. (2), the utility shall keep the tested meter, in “as found” condition, at a designated location on the utility’s premises for at least 10 business days after the test result report is issued so that the meter is available should further testing or review be needed.  If the meter tests as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.

 (c) When a complaint or dispute occurs. When a utility receives a complaint under s. PSC 185.42 or is notified about a dispute under s. PSC 185.39 involving a meter-related issue, the utility shall keep the meter, in “as tested” condition, at a designated location on the utility’s premises for at least one full billing period plus four weeks after the complaint or dispute and any appeal of that dispute is resolved so that the meter is available should testing be requested.  If the meter was tested during the complaint or dispute process, and it tested as accurate, the utility may choose to keep the tested meter installed at the customer’s premises for the designated time period rather than storing it at the utility’s premises.
SECTION 27.  PSC 185.78 and (title) are renumbered 185.77 (2) and (title).

SECTION 28.  Effective date. This rule shall take effect on the first day of the month following publication in the Wisconsin Administrative Register as provided in s. 227.22 (2) (intro.), Stat.
1

