
 

Waterworks Operations: Zeolite Softening (Subclass Z) Exam Review 

November 5, 2026 ~ On-line via Teams 

(3 Waterworks Credits) 

 

The class will start promptly at 9:00 am. The class will end at 12:00 pm. 

 

9:00 am – 9:45 pm: Principle, structure, and function of zeolite softening 
9:45 am – 10:30 am: Operation and maintenance of zeolite softening equipment  
10:30 am – 11:15 am: Monitoring and troubleshooting 
11:15 am – 12:00 pm: Safety and calculations 
   
Instructor: Brenda Staudenmaier – Wisconsin Rural Water Association  

Pre-Registration Required for this Class 

Complete the form below and return to Wisconsin Rural Water Association  

November 5, 2026 ~ Waterworks Operations: Zeolite Softening (Subclass Z) Exam Review 

 

____Member Fee $60.00      ____Non-Member Fee $100.00 

 

 

Name ______________________________________DNR Certification Number________________ 

System/Employer _________________________________________________________________ 

Address_________________________________________________________________________ 

City, State _______________________________________Zip _____________________________ 

Phone_____________________________Email_________________________________________ 

 

Send payment and form to: WRWA, 350 Water Way, Plover, WI 54467 

 
To pay by credit card: (Visa, Discover, MasterCard, Debit Card Only) 
 
Go to www.wrwa.org  - Must fax completed form(s) to (715) 344-5555 or email the completed form(s) to 
wrwa@wrwa.org. 

 
____Check enclosed      ____Paid with credit card 

 

For more information: Phone: (715) 344-7778 Email: wrwa@wrwa.org 

http://www.wrwa.org/
mailto:wrwa@wrwa.org
mailto:wrwa@wrwa.org

