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PRESIDENT’S MESSAGE

WRWA Mission:
Assisting, educating 

and representing 
our members in the 
Water & Wastewater 

Industries.

WRWA BOARD OF DIRECTORS 

President
Hershel Marks
Boscobel (District 5)

Vice President
Tom Tietz
Cambria (District 2)

Secretary/Treasurer 
Gene Larson
Hixton (District 3)

National Director
Kevin Mraz 
Algoma 
Sanitary District No. 1 (District 2)

Past President
Dean Bergstrom
Cumberland (District 4) 

Board Members

Kyle Gruetzmacher
Clintonville (District 1)

Ryan James 
Gresham (District 1)

Steve Bein
North Fond du Lac (District 2)

Rob Nelson
Mauston (District 3)

Bill Miller
Bloomer (District 4)

John McCue
Hayward (District 4)

Larry Gates 
Prairie du Chien (District 5)

Hello everybody.  Welcome to Fall 2026.  My name is Hershel Marks, and I am now the Board 
President for Wisconsin Rural Water Association.  I am the Director of Public Works for the city 

of Boscobel.  Boscobel is located south of La Crosse and north of Platteville.  We are on the Wisconsin 
River, and we have been a city since 1870.  We have our own electric utility, along with strong water 
and wastewater systems.  I have been an operator for 26 years and recently been put into the DPW 
position.  My career in water started with a visit from Jeff LaBelle, and I learned how to be an operator 
from his experience and training.  Since then, I have relied on WRWA for many years.  My work led to 
me becoming a board member in 2013.  This Summer I was selected as Board President of WRWA.  
This position allows me to further help Chris manage the Association and for me to give something 
back for all the help over the years.

I would like to thank former Presidents Ramon Knudtson and Dean Bergstrom for their leadership, 
and for setting good examples for the whole board over the years.

My first task involves one of the most important decisions our board must make in many years.  That 
is, who is going to succeed Chris as Executive Director of WRWA.  Since Chris has put in his retirement 
date, we have had to find, interview and appoint a new Executive Director.  Certainly, an important 
task.  News will be coming soon on the results of this work.

Until then, have a great Fall.  Be sure to work with Rural Water to help get your systems ready for 
winter and enjoy the turning leaf colors and all the things a Wisconsin Autumn offers.

Hershel 

Hershel Marks, 
WRWA President, Boscobel

Message  
from the President
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VIEWPOINT

Chris Groh, 
WRWA Executive Director

Message from the Executive Director
What is Technical Assistance?

Fall is my favorite season. Cooler weather, colored forests, and the 
opportunity to spend lots of time outdoors thrills me to no end. 

While I was spending 17 years on the road for WRWA, I really enjoyed 
getting water and wastewater plants ready for the upcoming cold 
Winter. When I helped someone get the plant into shape for the long 
cold, it seemed extra special knowing that the operator would be in 
for a much easier Winter season. For the last 9 years these memories 
are relived for me when I see the articles in our journal which talk about 
getting ready throughout the Autumn season. 

These days it seems like every season we are getting ready for something. 
Recently we have been getting ready for LCR processes and programs, 
PFAS testing, nitrate testing for drinking water, and always getting into 
shape for funding all these issues along with plant updates that are so 
needed in rural Wisconsin. And everything seems to be fighting back 
for all these occasions. LCRI is to the point where you should h with 
inventories, confirming all the unknowns that you have (or were given 
to you by the firm that did your inventory for 
you). Now it’s moving into a confirmation 
stage where you need to see the unknown 
pipe to confirm what you have. “Potholing” 
is going to be the new word for the next 
couple of years. Digging in the streets is 
not going to be fun for sure. We have been 
finding that some of the alternatives to 
digging is not allowed by our state agency, 
but we are going to keep asking about them. 

PFAS testing went well, but now we are 
working in towns that detected PFAS and 
must worry about the upcoming limits that 
may be exceptionally low, reasonable, or 
high. Treatments are already being studied 
for effectiveness and affordability. And 
now we are having to look at the PFAS in 
the wastewater sludge from our treatment 
plants. Another thing that raises the specter 
of affordability.

Mandatory nitrate testing in all our water 
systems is an easy thing to do, but we still 
need to get it done, reported, and filed 
away for regulatory use for some time in the 
future.

That leaves funding. Every interview I do for 
print, radio or TV eventually asks me where 

the money is going to come from or how small systems will be able to 

afford all these needs. For the last 9 years my answer has always been 

the same: There is nothing going to happen without funding from the 

regulatory agency or state/federal government. You can’t get blood 

from a stone. Very unfortunately, it has not gotten easier to get grant 

funding for these issues. Even getting loans is more difficult to get than 

it has been in the past.  You might be spending some Fall days gathering 

financial data, quotes and bids together to apply for any funding 

opportunities you may find.

But, in the end, it is our water and wastewater plants that must keep 

treating and thriving. Your customers count on the physical and 

financial work you do to keep supplying safe, clean water and a safe 

environment for their quality of life.  And what better time of year to do 

that work and enjoy the rewards than Fall?

  Chris “Like” us
on Facebook

Facebook



LETTERS AND EMAILS

Dear Daniel and Nate,
	 On behalf of the Drummond Sanitary District, I would like to 
sincerely thank you for organizing and bringing the recent 
continuing education class to Drummond.
	 The combination of a half day focused on line locating and 
a half day covering system maintenance provided valuable, 
practical training that operators can put to use immediately. The 
presentations were informative, well organized, and worthwhile.
	 I especially want to thank WRWA for offering this training free 
of charge. Providing quality continuing education at no cost is a 
tremendous benefit to small utilities and the communities they 
serve.
	 It was also great to see this class offered north of Highway 8. 
Too often, northern Wisconsin operators have to spend several 
hours traveling to attend required training. Bringing this class 
to Drummond made it much more convenient for local operators 
to earn their continuing education credits while reducing travel 
time and expense.
	 Thank you again for your commitment to supporting Wisconsin’s 
water and wastewater professionals. We truly appreciate your 
efforts and hope to see more training opportunities like this 
offered in northern Wisconsin.
	 Sincerely,
	 Mark Jerome, Operator, Drummond Sanitary District

Dear WRWA Staff,
	 The staff at Lakeland Sanitary District #1 would like to thank 
you and all the outstanding staff members at WRWA for all you 
do, with a special shout out to Todd Weich.  He came to our district 
and helped us with fire hydrant issues last year, 
as well as helping us locate a leak in our water 
system this year.
	 Sincerely,
	 Wilber Peters, Superintendent, Lakeland 
Sanitary District #1

	 The Village of Nelson wishes to send a thank 
you to WRWA for all they do, from training, 
technical support, the annual Technical 
Conference and all the other services both in 
water and wastewater.
	 Special thanks to Circuit Rider Dan Wundrow 
who, at his earliest convenience, came to our 
village and pinpointed a water leak that had us 
stumped for months.
	 The WRWA is a valuable resource, and we are 
happy to have been a member since its earliest 
days.
	 Keep up the great work. 
	 Bruce Brommer-DPW, Village of Nelson 

To Whom it May Concern,
	 I would like to express my sincere appreciation to the Wisconsin 
Rural Water Association (WRWA) for all the valuable assistance 
they have provided to both the Village of Taylor, and to myself.  
The WRWA staff have repeatedly demonstrated their eagerness 
to instruct, answer questions, and find solutions to any issues 
that present themselves.
	 I believe that the role WRWA has played in my pursuit of 
Waterworks and Wastewater Operator certifications exemplifies 
how helpful and necessary you are.  I was able to pass all six of 
my exams on the first attempt due in large part to the help offered 
by WRWA.  The training classes helped me to understand the 
information in the DNR study guide.  More than that, the classes 
helped to illuminate what should be going on in a waterworks or 
wastewater system, and what should not.  Thanks to WRWA, I felt 
prepared to take my exams.
	 Staff members made themselves available to answer questions 
via telephone and e-mail in a very timely fashion.  They have 
reviewed topics and key points from the classes with me over 
e-mail, and in a one-on-one session with Tony Roche over Microsoft 
Teams.   Tony and Brenda Staudenmaier offered tremendous 
encouragement, and after I had passed my exams, enthusiastic 
congratulations.  My success is most assuredly a credit to you all.
	 Let me once again offer a heartfelt thank you for the excellent 
work that you do, have one, and will continue to do in the future.  
Carry on!
	 My Very Best Regards,
	 Shane Rose, Village of Taylor

We get letters and emails!
We’d love to hear from you…

WRWA  FALL 2026  /  www.wrwa.org4
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To Whom it May Concern,
	 I would like to send a thank you to Wisconsin Rural Water 
Association (WRWA) for the help they have given me in studying 
for my certification exams, especially the one-on-one training.
	 Prior to taking the Iron Removal Examination, Dan Wundrow 
spent a few hours with me.  I had a better understanding 
afterwards and I was able to pass the exam.  In July I will be 
taking the Phosphorus Examination.  The day before I take the 
exam Tony Roche has scheduled one-on-one training with me.
	 I also appreciated the tools and equipment they have which we 
can use.  As a small municipality, we do not have a large enough 
budget to own all those things.  Having them available through 
WRWA is a huge benefit.
	 Sincerely,
	 Adam Bush, Village of Taylor

To Whom it may concern:
	 My name is Pete Denn, Director of Public Works for the Village 
of Webster, our population is around 700 residents.  I recently 
took over as director starting December 1, 2025.
	 Recently myself and staff had the opportunity for WRWA 
Nathan Licht to come to our village and give training to the EPA 
Water program and WI DNR Water training.  This form of training 
I feel is an important step in keeping our village and surrounding 
waters as safe as possible.  The training that was given was spot on 
and very clear to understand as well as answering any questions 
we did.
	 The service that WRWA holds is an important role in helping 
the Village of Webster keeping our residents and community safe 
and moving forward towards the future.  I can honestly say that 
without the help and knowledge from Nathan as well as WRWA 
provides the village would not be able to run as efficiently as it 
currently is.

	 I know that I am new to this role as director, but I can say that 
having WRWA helping myself, my crew, and village residents is 
curtal part of our municipality.  Thank you for taking the time in 
reading this, please do not hesitate to reach out to myself for any 
questions regarding Nathan and or WRWA.
	 Sincerely,
	 Pete Denn, Director of Public Works, Village of Webster

To Whom it May Concern:
	 I would like to sincerely thank Annie Von Rueden for taking 
the time to assist both myself and our DPW employee, Michell, 
in learning more about the information and resources available 
through WRWA.  Annie has also been instrumental in guiding 
us through the DNR’s additional resources and information 
pertaining to Eagle Waterworks.
	 Annie’s knowledge, guidance and willingness to take the time 
to explain the information have been greatly appreciated.  The 
education and guidance she has provided thus far have given us 
a much better understanding of DNR’s requirements, resources 
and processes, which will be extremely helpful to us as we move 
forward.
	 Annie has also continued to provide follow-up support through 
phone calls and check-ins with Mitchell and me.  Her continued 
communication, support, and willingness to answer our questions 
have been extremely valuable to both of us.
	 Thank you again Annie, for your time, assistance, and continued 
support.  We truly appreciate your expertise, guidance, and 
dedication to helping us better understand and navigate these 
requirements.
	 Sincerely,
	 Tracy Hillenbrand, Clerk/Treasurer, Village of Eagle

Water and Wastewater Treatment 
Chemicals and Equipment  

✔Mini bulk delivery
✔ Tailored treatment programs designed specifically for your facility
✔ Large selection of equipment: pumps, tanks and so much more

Hawkins Products:
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• Odor control chemicals
• Dechlorination chemicals
•  TSS (Total Suspended 

Solids) control
•• Lagoon sludge reduction
• Antifoams

• Phosphorus removal
• Corrosion control
• Zebra mussel control
•  Bioaugmentation, 

biological controls
• Settling aids
•• Dewatering polymers

• and so much more

Call Today!
LOCAL SERVICE: 877.716.8731 

www.hawkinsinc.com  •  wtg@hawkinsinc.com
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Hello Wisconsin! It seems like Fall has finally arrived. The days are 
getting shorter, the nights are getting cooler, crops are coming off 

the fields, and wastewater utilities are gearing up for land application 

of biosolids. Biosolids management has been a hot topic this year and 

the Department of Natural Resources updated the Interim Strategy for 

Land Application of Biosolids and Industrial Sludges Containing PFAS 

in July 2026. Let’s take a look at the recent updates in the strategy. 

PFAS are a group of over 9,000 manmade chemicals resistant to 

decomposition, found in many consumer and industrial products. 

PFAS are found in consumer and industrial products, like non-stick 

cookware, grease-resistant food packaging, dental floss, household 

cleaning products, cosmetic produces, water repellent & fire retardant 

clothing, carpeting, and upholstery just to name a few. These chemicals 

are concerning because they pose potential health and environmental 

risks which create legacy pollution at high concentrations. 

The updated interim PFAS strategy mandates limits for PFOA and 

PFOS in biosolids and also established thresholds triggering permit 

modifications and disposal restrictions. There are 40 PFAS analytes 

that must be reported and PFOA+PFOS concentration result is 

also now required. In addition, PFAS monitoring results need to 
be submitted to the DNR as well as the following email address: 
DNRWYPFASSludgeMonitoring@wisconsin.gov. The interim strategy 
has established tiers and corresponding actions that wastewater 
treatment facilities need to comply with. Here are the new tiers for 
PFOA+PFOS concentrations:
•	 TIER 1 (≤20 UG/KG): No additional requirements; notify landowners.
•	 TIER 2 (20-50 UG/KG): Track cumulative load, monitor effluent, and 

develop source reduction plans.
•	 TIER 3 (50-100 UG/KG): Track cumulative load, Reduce application 

rate, notify, and modify permits.
•	 TIER 4 (>100 UG/KG): No land application; arrange disposal and 

notify authorities.

Wastewater treatment facilities must also now implement cumulative 
PFAS tracking and calculations for their biosolids. Facilities must 
calculate and record PFAS loads per acre using sludge application data. 

These are some big changes in biosolids management! If you 
need help please reach out to Rural Water and we will assist you in 
navigating these new requirements. 

Thanks, and have a great Fall season!    Tony 

Wastewater treatment facilities must also now implement 
cumulative PFAS tracking and calculations for their 
biosolids. 

FEATURE

INTERIM STRATEGY
for Land Application of Biosolids & 
Industrial Sludges Containing PFAS

Tony Roche, 
WRWA Wastewater Trainer
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FEATURE

This summer, several central Wisconsin communities faced 
flooding at the same time, testing both local utilities and the spirit 

of mutual aid. Manawa, Shiocton, Clintonville, and New London were 
all dealing with rising water. These communities are all located within 
half an hour of one another, and all had an urgent need to protect 
critical assets and infrastructure.

The first municipality to reach out to WRWA for assistance was 
Clintonville, where floodwater threatened the wastewater treatment 
plant. With water moving toward essential equipment and operations, 
Clintonville requested a pump large enough to help control the 
situation. Waupaca was able to respond by sending a six-inch pump 
as a backup pump for Clintonville. Clintonville was able to get a few 
pumps from Shawano to keep water from destroying critical pumps at 
the plant. The water was coming through floor drains and the pumps 
were needed to keep the pumps dry. 

By the next morning, the need had shifted. Manawa was facing its 
own emergency as floodwater nearly overwhelmed its wastewater 
treatment plant. The river level in Manawa had risen to record 
levels and water was threatening to come in from all sides into the 
wastewater plant. The pump that had helped Clintonville was now 
needed in Manawa, where utility staff and municipal crews worked to 
keep the plant protected and operating.

As the water continued to rise, the community came out to support 
the utility. Residents, staff, and local partners worked side by side to 
help hold back the floodwater and prevent the plant from flooding. 
Their response showed how important wastewater treatment facilities 
are during an emergency, even when much of the work happens out 
of sight.

The flooding demonstrated that emergencies do not stop at municipal 

boundaries. Equipment, staff, and support had to move quickly from 

one community to another as conditions changed. A pump in one 

town became a lifeline in the next, and each decision depended 

on communication, trust, and the willingness of neighboring 

communities to help.

For Clintonville, Manawa, Shiocton, New London, Waupaca, and the 

surrounding area, the flooding was a reminder that mutual aid is 

more than an agreement on paper. It is neighbors helping neighbors, 

communities sharing resources, and public servants working together 

to protect people, property, and critical infrastructure when the need 

is greatest.

The flood also demonstrated that if all the communities in a small area 

are dealing with similar problems, then there is a strain on mutual 

aid. The pumps that came from Waupaca, Shawano and Iola were 

important but could have been needed at their home communities if 

flooding had been worse. 

The thought that arose is that some communities may want to cast a 

wider net when thinking about mutual aid. With weather in Wisconsin 

having floods, blizzards, tornados and ice storms, among other things, 

aid may continue to be stretched thin in small pockets of the state. 

Municipal workers are always ready to lend a helping hand, but in 

some cases that hand may be needed at home. It’s always amazing 

how much people are willing to offer in times of emergency but 

having a plan and support from many sources can make dealing with 

an emergency less stressful. Jesse 

Jesse Hass, 
WRWA Wastewater Trainer

It’s always amazing how much people are willing to offer 
in times of emergency 

Mutual Aid
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As another Wisconsin winter approaches, water utilities face the 
challenge of maintaining a safe and reliable water supply despite 

freezing temperatures, snow, and ice. Cold weather can cause pipes to 
freeze and burst, slow down water treatment processes, and create spikes 
in demand as residents try to protect their own plumbing. Preparing for 
winter is therefore a critical task for water systems, combining preventive 
maintenance, infrastructure upgrades, and public education to ensure 
uninterrupted service.

One of the biggest threats in winter is frozen pipes, which can cause service 
disruptions and costly damage. To prevent freezing, utilities can insulate 
exposed pipes in treatment plants, pumping stations, and distribution 
networks. Valves, hydrants, and meters are winterized so water does not 
remain in above-ground sections where it can freeze. In municipalities 
that require continuous operation, such as treatment plants or pumping 
stations, auxiliary heating systems maintain temperatures needed for 
equipment to function properly. This proactive approach reduces the risk 
of damage that could take days or weeks to repair.

Water treatment processes must also be adjusted for winter conditions. 
Cold water temperatures can slow down disinfection processes, making 

it harder to eliminate bacteria and other contaminants. Water Operators 
must monitor water temperatures continuously and may adjust chlorine 
levels or other chemical dosages to maintain water quality. Intake screens 
at reservoirs and rivers must be regularly cleared of ice to ensure water 
can flow into the system without obstruction. Even minor temperature 
changes can impact chemical reactions in treatment processes, so 
careful monitoring and recalibration are essential.

Maintaining a sufficient water supply during winter is another key 
concern. Utilities often increase storage levels in water towers and 
reservoirs ahead of severe weather to ensure backup capacity if pipes 
freeze or pumps fail. Emergency plans are developed to address power 
outages, frozen pumps, or pipe breaks, including the use of backup 
generators and alternate water sources. Seasonal usage trends are 
analyzed to predict periods of high demand, such as when residents 
leave faucets running to prevent their own pipes from freezing. Planning 
ahead ensures that water remains available even under extreme winter 
conditions.

Protecting the distribution network is equally important. Freezing and 
thawing cycles can worsen existing leaks or create new ones, so utilities 

Todd Weich, 
WRWA Water Circuit Rider

Freezing and thawing cycles can worsen existing leaks or 
create new ones.

FEATURE

HOW WATER SYSTEMS 
PREPARE FOR WINTER 
(2026 SUPER EL NINO )
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may intensify leak detection and repair before winter. Additionally, utilities 
carefully manage system pressure to reduce the risk of pipe bursts caused 
by the expansion of frozen water. These measures not only prevent service 
interruptions but also extend the life of aging infrastructure.

Public education is a vital component of winter preparedness. Utilities 
provide residents with guidance on insulating exposed pipes, allowing 
faucets to drip during extreme cold, and storing emergency water supplies. 
Clear communication channels encourage residents to report leaks or low-
pressure issues quickly, enabling rapid utility response. 

Finally, modern technology is increasingly helping water systems prepare 
for winter more efficiently. Smart sensors monitor water temperature, flow, 
and pressure in real time, alerting operators to potential issues before 
they become emergencies. Predictive analytics use weather forecasts to 
adjust operations and chemical dosing in advance of cold snaps. Long-
term infrastructure improvements, such as frost-resistant pipes, better 
insulation, and upgraded pumping systems, further reduce vulnerability to 
freezing conditions. Together, these strategies ensure that water systems 
remain resilient and capable of delivering safe water, no matter how harsh 
winter becomes. As everyone is aware, a Super El Nino is developing in the 
Pacific Ocean, and meteorologists are forecasting a disruption in “normal “ 
weather patterns.

As we approach the unknown of another Wisconsin winter, feel free to reach 
out to your Circuit Rider with any concerns regarding winter preparations 
prior to them becoming a problem with unexpected expenses!    Todd

DEFINED BY

DRIVEN BY
EXCELLENCE.

WATER.

Chris Ferguson - President
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N87W36051 Mapleton St
Oconomowoc, WI 53066

IILLLLIINNOOIISS  OOFFFFIICCEE
825 E North St

Elburn, IL 60119

888888--776699--99000099

PPHHIILLIIPP  MM..  JJUUDDKKIINNSS
Vice President of
Wisconsin Operations

Cell  262-354-5554
Office  920-474-4777

philip.judkins@wwssg.com

wwwwssssgg..ccoomm
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PSC RATES

PSC WATER RATE INCREASE ORDERS ISSUED
7/1/2026 – 9/30/2026

PSC CONSTRUCTION AUTHORIZATIONS ISSUED
7/1/2026 – 9/30/2026

UTILITY NAME ORDER 
ISSUED

OVERALL% 
INCREASE 

Clayton Municipal Water 7/7 17.11%

Shiocton Municipal 7/7 25.1%

Village of Allouez Water Department 8/7 9.58%

Cassville Water & Sewer 8/14 72.6%

La Crosse Water 8/20 63.45%

Gillett Water & Sewer Comm. 9/9 92.2%

Alma Municipal Water 9/14 45.3%

Stevens Point Municipal Water 9/25 47.59%

Janesville Water 9/29 26.74%

UTILITY NAME ORDER 
ISSUED

CONSTRUCTION 
COST

Reedsburg Utility Comm. 7/14 $525,310

Mukwonago Municipal Water 8/17 $579,209

Stanley Municipal Waterworks 9/22 $1,316,970
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MEMBERSHIP & AD RATES

WRWA MEMBERSHIP (Annual Fee)
*WIP (individual)	 $50
Transient	 $70
OTM & NN System	 $160
Septage Haulers/Plumbing Co.	 $160
Less than 1,000 people served	 $340
1,001 – 2,500	 $425
2,501 – 6,000	 $505
6,001 – 10,000	 $575
Over 10,000	 $650
Associate	 $670
Corporate	 $1,660
Corporate Gold	 $3,000

JOURNAL ADVERTISING RATES
	 MEMBER	 NON-MEMBER
Black & White Advertising	 1-Time	 Yearly	 1-Time	 Yearly
Full page	 $430	 $1,555	 $575	 $1,970
Half page	 $315	 $1,130	 $395	 $1,265
Quarter page	 $215	 $800	 $270	 $860
Business card	 $160	 $575	 $200	 $600

	 MEMBER	 NON-MEMBER
Color Advertising	 1- Time	 Yearly	 1-Time	 Yearly
Inside front cover	 $670	 $2,430	 NA	 NA
Outside back cover	 $800	 $2,540	 NA	 NA
Full page	 $575	 $1,970	 $770	 $2,670
Half page	 $370	 $1,265	 $575	 $1,965
Quarter page	 $270	 $860	 $400	 $1,400
Business card	 $200	 $600	 $335	 $1,000

For information on advertising & the benefits of membership at the 
different levels, please contact Renee at the WRWA office: 715-344-7778 

or rkoback@wrwa.org. *Must be employed by a WRWA system, associate, 
or corporate member, retired and state or federal employees

Wisconsin Rural Water Association
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Systems handling 10,000–15,000 gpd occupy a regulatory 
and economic sweet spot demanding creative solutions. 

Decentralized Wastewater for 
Small Systems:  Empowering A Practical 
Guide for 10,000–15,000 GPD Flows 

Dan Cooper, 
WRWA EPA Wastewater Technical Assistance/Trainer

If your Wisconsin wastewater system handles 10,000–15,000 gallons per day, you’re in a challenging spot. You’re too small for economy-of-scale 
advantages that favor centralized treatment, yet large enough that individual septic tanks fail consistently. Meeting DNR nutrient limits while 

keeping rates affordable feels impossible.

Why This Flow Range Matters

Systems processing 10,000–15,000 gpd (0.01–0.015 MGD) typically serve:

•	 75–125 single-family homes

•	 Small commercial developments (motels, restaurants, schools)

•	 Unincorporated community clusters

•	 Retirement communities or manufactured home parks

At this scale, traditional plant upgrades cost $500,000–$2M, while decentralized alternatives run $200,000–$800,000. For rural communities, that’s 

often the difference between proceeding and going bankrupt.

Appropriate Technologies for Small Flows

Technology Daily Capacity Strengths Limitations

Advanced Package Plants 5,000–25,000 gpd Pre-engineered, quick installation Higher O&M requirements

Aerobic Treatment Units (ATUs) 5,000–20,000 gpd Excellent nutrient removal Sensitive to power outages

Small STEP Cluster 10,000–50,000 gpd Low maintenance collection Requires pressure pipe network

Constructed Wetland + 
Disinfection

10,000–30,000 gpd Low energy, passive treatment Needs available land (1–2 acres)

MABR Modular Unit 15,000–100,000 gpd Retrofit into existing lagoons Premium equipment cost
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The Economics

Disadvantaged municipalities (population <10,000, income ≤80% of WI’s 
$77,488 MHI) qualify for Clean Water Fund rates as low as 1.485%. Governor 
Evers and DNR announced $484 million in Clean Water Fund funding 
(January 2026) for 82 municipalities.

When to Consider Decentralized:
•	 ✓ Population density: 20–200 persons per square mile
•	 ✓ Sewer extension exceeds $20M or 20+ year bonds
•	 ✓ Individual systems failing at >5% rate
•	 ✓ Land available (0.5–2 acres)
•	 ✓ Operator capacity exists for remote monitoring
•	 ✓ Capital budget <$500,000

Regulatory Reality
Wisconsin DNR nutrient discharge limits don’t scale by system size. A 
15,000 gpd lagoon faces the same phosphorus thresholds as a 5 MGD 
facility. CMAR (Compliance Maintenance Annual Report) is still required 
regardless of system size.

Start with a DNR-approved 20-year Sewer Service Area Plan. Use Clean 
Water Fund application cycles strategically (quarterly: March, June, 
September, December).

Bottom Line
Systems handling 10,000–15,000 gpd occupy a regulatory and economic 
sweet spot demanding creative solutions. Decentralized wastewater trades 
capital expense for operational discipline. For communities squeezed 
between tightening DNR limits and limited taxpayer bases, it represents a 
viable path to compliance without financial ruin.   Dan

Factor Traditional Decentralized

Capital/connection $15,000–$25,000 $8,000–$15,000

Collection cost 60–70% 25–35%

O&M per MGD $400–$600 $300–$500
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As the leaves fall and change with lots of color, we hit that time of 
the year with freezing temperatures and lots of snow in Wisconsin. 
Water operators must now start thinking about “Winter Preparation” 
for their water systems. I’m here to give you some helpful insight to 
get you through these next few months of snowstorms and extreme 
temperature drops. Don’t forget to dress for the situation. Waterproof 
insulated boots, winter jackets and Bibs, Face masks and gloves are 
always a must when responding on the chilly days or after hour late 
night emergencies calls.  

 First off, make sure all heaters and heat tapes are turned on within 
your facilities. I’ve seen it time and time again, operators forgetting 
to plug in or turn them on.  Which turns into a frozen line situation 
or burst pipes. Keep your pump house well heated during the cold 
months. Depending on your system needs, decrease water levels for 
more turnover in your water towers or outdoor tanks. Make sure all 
controls are heated.  Also, skirting around your mobile homes should 
also be in place. This will help keep the cold air from freezing water 
lines. Remember, try and make daily inspections routine during 
extremely cold months. This will help you identify or see any water 
main breaks or bursts.  

Next, Keep a map of your distribution system handy with you. You 

never know when or where a frozen line or burst pipe will happen. 

But, when it does, you will be prepared to locate the service lines or 

curb stops fast and effectively. Some operators will even go out into 

the field and flag or GPS their service lines and curb stops. Remember 

heavy snow will be covering curb stops making them very difficult to 

locate. This will save time locating them during stressful emergency 

situations. Your distribution system map should include wells, storage 

tanks, treatment, distribution system piping, flushing devices and 

valve/shutoff locations.

Always have clean access to your facilities during winter. Remove, 

plow snow away from the most important parts of your water system. 

Well houses, hydrants, and valves.  Be sure not to expose underground 

water service lines as the snow provides more extra insulation. If you 

need extra insulation for your service lines, frost blankets or hay bales 

can be used. Keeping your fire hydrants clear and visible of snow 

prevents damage from snowmobiles or plow trucks from hitting them. 

Keeping them visible also helps your local fire department when they 

are responding to emergencies. 

Always have clean access to your facilities during winter.

“Winter Preparation ”
Winter Operations Small Water Systems OTM/NN

2026-2027

George Taylor, 
Small Water System Circuit Rider
715-321-4145 
Gtaylor@wrwa.org



CORPORATE GOLD MEMBERS

17WRWA  FALL 2026  /  www.wrwa.org

FEATURE

Check your local weather forecast throughout the winter months. When 
the sub below temperatures move in it may be a good idea to send out a 
trickle water notice to customers. This will help prevent any future freeze-
ups or lines bursts to customers. 

To keep water samples from freezing during winter shipping while still 
meeting cooling requirements, use room-temperature or slightly chilled 
gel packs instead of hard ice packs and add extra insulation like bubble 
wrap. Your water laboratory will not except frozen water samples and will 
flag them. 

Keep a current Emergency Response Plan at the ready. Depending on 
the situation, it’s always a good thing to have all your emergency contact 
information at the ready.  

These are just only a few tips to help get you through the winter. 
Remember being proactive in identifying and preventing any potential 
problems within your water system.

 We at Wisconsin Rural Water Association are always here to help you with 
any Technical Assistance you may need. Please feel free to Contact your 
nearest WI-Water Circuit Rider for any questions or concerns you may 
have.  Also make sure you check our web site at www.wrwa.org  for any 
Online or In-person training that you may need. We are the Leaders in 
your training needs. 

Thanks for reading everyone!

engineers  |  architects  |  planners  |  scientists
better places. clean water. infrastructure renewal. mobility.

contact us at sehinc.com or 800.325.2055

where innovation meets impact.

explore what’s possible.



18 WRWA  FALL 2026  /  www.wrwa.org

FEATURE

If you have followed my previous articles, you know 
that I primarily focus on the steps water systems are 

taking to comply with federal and state lead and copper 
requirements. Some readers, however, may be new to 
the topic or unfamiliar with the history of lead and its use 
in water systems. During a recent conversation about 
our journal articles, a colleague suggested that I write 
about the history of lead, noting that his wife had once 
prepared a report on the subject. I initially thought her 
report would make the task easier, but I never had the 
opportunity to read it. That conversation nevertheless 
inspired this article. So here is my take on “The Toxic 
Legacy: A History of Lead in Our Drinking Water.”

Lead is a dense, soft, and durable metal represented by the chemical 
symbol Pb on the periodic table. Valued for infrastructure since ancient 
times, it was among the earliest metals used by humans and was first 
smelted around 6500 BC. Early people learned to extract the soft, 
malleable metal by heating naturally occurring lead sulfide over a fire. As 
ancient civilizations expanded, lead became widely used in Egypt, Asia, 
and the Roman Empire.

At the height of the Roman Empire, lead production 
reached an industrial scale, leaving pollution that 
scientists can still detect in Greenland’s ice sheets. 
Although the Romans understood that lead could 
cause severe illness, they continued to value its 
convenience. Workers could easily cast lead into 
sheets, bend them, and solder the seams to create 
pipes, to create the early form of “plumbing”.  Workers 
often stamped the pipes with the name of the ruling 
emperor or property owner to identify and regulate 
water rights, almost like a “Roman Public Service 
Commission”…ok ok, probably not exactly the 
same… but you get what I was thinking. The earliest 

lead pipes used gravity to carry water to public basins, fountains, and elite 
homes, much like today’s gravity sewer mains. Some have argued that 
widespread lead poisoning contributed to the fall of the Roman Empire. 
Although there is no proof that lead alone caused its collapse, workers 
exposed to the metal for years reportedly developed paralysis, while wine 
drinkers faced elevated risks of cognitive decline and colic because lead-
containing vessels were used to sweeten wine.

You may find yourself wondering when did lead first 
introduce itself to water systems in the United States. 

A History of Lead in Our Drinking Water

Nathan Licht, 
WRWA EPA Water Technician/Trainer

The Toxic Legacy:



CORPORATE GOLD MEMBERS
FEATURE

19WRWA  FALL 2026  /  www.wrwa.org WRWA  FALL 2026  /  www.wrwa.org

Following the collapse of Roman infrastructure, organized water distribution 
largely disappeared across Britain during the Middle Ages. Structured water 
systems began returning to British cities in the 1500s, although political 
instability limited investment in public works until the 1800s. By the mid-
1800s, lead had reemerged as a common material in the water industry, as 
private companies built extensive distribution networks that relied heavily on 
lead pipes. The Metropolitan Water Act of 1852 introduced measures intended 
to improve the quality and coverage of London’s water supply. Although the 
legislation aimed to protect public health, the resulting expansion of water 
infrastructure inadvertently contributed to a surge in the use of lead service 
lines. Although the Metropolitan Water Act brought awareness to water 
quality, lead contamination went unnoticed because lead does not alter taste, 
color or smell of water. 

At this point you may find yourself wondering when did lead first introduce 
itself to water systems in the United States. Pennsylvania is known for being 
the “first” in many aspects of this great country. Unfortunately, they are 
credited with the first public water system to use lead pipes in the US in 1754. 
As major cities expanded rapidly, many engineers stopped using iron and 
wooden mains and you guessed it, lead was the premier choice. By the early 
1900s the use of lead became standard due to the invention of machinery 
that could press seamless lead pipes cheaper than any other material paving 
the way for the 20th century plumbing boom. Much like how the Tavern 
League of Wisconsin exists and operates, the Lead Industries Association was 
created with the core function of lobbying groups to protect and aggressively 
push the use of lead in the industry.

By the closing decades of the twentieth century, municipal water providers 
faced a quiet but monumental crisis: the toxic legacy of lead infrastructure. 
Although the installation of new lead service lines had slowed significantly 
by mid-century, millions of miles of legacy pipe, along with high-lead brass 
fixtures and lead-based solder, remained embedded beneath American 
streets and within household plumbing. A major turning point came with the 
1986 amendments to the Safe Drinking Water Act, which prohibited the use of 
lead materials in public water systems. Addressing the infrastructure already 
in place, however, required a different strategy. In 1991, the U.S. Environmental 
Protection Agency introduced the landmark Lead and Copper Rule to reduce 
lead leaching. The rule shifted the focus from immediate pipe replacement 
to water chemistry by establishing an action level of 15 parts per billion and 
requiring corrosion control treatment. By adjusting pH or adding corrosion 
inhibitors such as orthophosphate, water providers could promote the 
formation of a protective mineral scale inside aging pipes, creating a critical 
chemical barrier between legacy infrastructure and the public’s drinking water.

The catastrophic limits of this chemical defense became painfully clear during 
the 2014 water crisis in Flint, Michigan, where a failure to maintain proper 
corrosion control caused that protective scale to dissolve, leaching toxic lead 
directly into resident taps. This devastating failure exposed the structural 
loopholes of the 1991 rule and directly resulted in EPA’s modern, zero-
tolerance framework: the 2024 Lead and Copper Rule Improvements. Sparked 
by the lessons of Flint, the current LCRI completely shifts the national strategy 
from merely managing lead through chemistry to aggressively mandating 
the complete physical eradication of legacy infrastructure, and as we all 
know, forcing public water systems to fully replace 100% of lead service lines 
within a strict 10-year window. If you are dealing with lead in your system and 
find yourself stressed, angry or confused, just remember, thank the Roman 
Empire…    Nathan

A History of Lead in Our Drinking Water

WRWA Mission:
Assisting, educating and 

representing our members in the 
Water & Wastewater Industries.
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Vince Matarrese, 
President, Advanced Safety Technology, Inc.

Seen it, they were moving it with a forklift, went through 
a block wall.

COMPRESSED GASES

FACTS
• The compressed gases most commonly found are:
- Oxygen	
- AcetylenE	
- Nitrogen	
- L.P. Gas	
- Air

• These gases are handled in steel cylinders 3 to 5 feet 
tall and I or 2 feet in diameter.

• They can weigh up to 150 pounds and have an internal 
pressure greater than 2,000 pounds per square inch.

MOVING AND STORAGE
• The valve protection caps shall be in place when the cylinders are not in use. 
	    -  Valve protection caps shall not be used for lifting cylinders.

• All cylinders shall be secured in an upright position at all times.

• Unless in use or on a welding cart, oxygen and acetylene shall be separated by a distance 
of 20 feet.

• Cylinders should not be placed where they might come in contact with live electrical parts.

• Store cylinders away from sources of heat.

•	When cylinders are transported by powered vehicles, they shall be secured in a vertical 
position.

• Cylinders shall be moved by tilting and rolling them on their bottom edges. 

• They shall not be intentionally dropped, struck, or permitted to strike each other violently.
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• Cylinders containing oxygen or acetylene or other fuel gas shall not be taken 
into confined spaces.

• If the valve stem of a cylinder should be sheared off in a fall, the escaping 
gas would turn the cylinder into a rocket.  Seen it, they were moving it with a 
forklift, went through a block wall.

• Escaping acetylene and L.P. Gas could result in a fire. 
	    - Never check for leaks with a flame.

• Escaping oxygen can greatly increase the potential for a fire hazard, make 
sure cylinders are kept clean from greases and oil.

• Nitrogen is an inert gas, it will displace oxygen in the air and cause an oxygen 
deficient atmosphere. 

	    - Never place cylinders in a confined space.

Remember, it’s all about going home.     Vince 
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WRWA is pleased to announce the 18th annual Water Conservation 
Poster Contest. This year’s theme is “From Data to Drinking 

Water”. With this theme we are challenging students to think about the 
connection between water, technology, and our daily lives. How can 
we conserve and protect water today to ensure there is enough for our 

communities, our technology, and future generations.

We invite and encourage all water operators, 
wastewater operators, municipal employees, 
board members or families to help promote the 

water conservation poster contest and distribute the 
informational flyer found in this issue of the journal or 
on our website (https://www.wrwa.org/wrwa-annual-
technical-conference/). 
Please consider giving the flyer to the schools in your communities (both 
public and private schools) or giving it directly to teachers or other school 
staff that you know. Additionally, the water conservation poster contest 
can be a great way for utilities to connect with their local schools. It can 
provide an opportunity to educate students and the public on issues 
that utilities face every day and how water and wastewater utilities are 
working to protect the environment and conserve natural resources.  
The poster contest is open to public, private & home school students in 
2nd through 6th grade anywhere in Wisconsin. Participants are asked to 
create a poster that depicts a message of water conservation that relates 
to this year’s theme. As part of the project, teachers have the opportunity 

to discuss the importance of our water resources and water conservation 
with their students. Teachers can even request that Wisconsin Rural 
Water Association staff give a groundwater presentation at their school 
using our 3D sand tank groundwater model. Posters are submitted to 
the Rural Water office near the end of February, where they are reviewed 
and the top 15 posters from each grade are taken to and displayed at our 
Annual Technical Conference in March. Conference attendees choose the 
winning posters by voting for their favorite poster from each grade. The 
two posters from each grade that receive the most votes are awarded first 
and second prize. First place winners receive a $100 cash prize and second 
place winners receive a $50 cash prize. Again this year we are rewarding 
teachers who put the time and effort into participating in the contest by 
putting them in a drawing for one of five $100 Amazon gift cards. This 
incentive directly rewards teachers in a tangible way and has been well 
received by the winners.

In the last seventeen years, the Water Conservation Poster Contest has 
continued to be an outstanding success. Last year there were almost 700 
participating students from 20 different schools. This year we would like 
to reach even more students, but we need your help! Please join us in 
promoting this year’s poster contest by distributing the information on 
the contest to schools in your community and encouraging them to 
participate. If you have any questions or need additional entry forms, feel 
free to contact me; Andrew Aslesen, WRWA Source Water Specialist at 
Aaslesen@wrwa.org or calling 715-321-3451. Andrew

The water conservation poster contest can be a great way 
for utilities to connect with their local schools. 

18th Annual
Water Conservation Poster Contest

Andrew Aslesen, 
WRWA Source Water Specialist

FEATURE
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18th Annual
Water Conservation Poster Contest

CORPORATE GOLD MEMBERS

4 Mini bulk delivery
4  Tailored treatment programs designed 

specifically for your facility
4  Large selection of equipment: pumps, 

tanks and so much more

Local Service

877.731.8187
www.hawkinsinc.com
wtg@hawkinsinc.com

Water Treatment Chemicals, 
Equipment & Local Service

SCHEDULE YOUR SPRING 
WATER SYSTEM LEAK SURVEY & 
LET US FIND THE NON-SURFACING, 
REVENUE LOSING WATER LEAKS!

EMAIL OR CALL TONY SCHRANTZ 
tony.schrantz@gmail.com 

612-600-8716

It's Time to call in the ...

EXPERTS

LEAK DETECTION

FEATURE

Asset Management Water Loss Control
Wastewater Services

Water & Wastewater Systems Specialists

45 Years of Experience & Custom Solutions
Call us today at 800-255-1521 or visit mesimpson.com

Wisconsin + Minnesota Offices: 
Brookfield, Green Bay,  
La Crosse, Bloomington,  
and St. Louis Park
920.434.2128

View Our  
Public Works  

Expertise!
bit.ly/Public-Works_ISG
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PPrreesseenntteedd  bbyy::  WWiissccoonnssiinn  RRuurraall  WWaatteerr  AAssssoocciiaattiioonn  

• all 2nd – 6th grade students 
in Wisconsin  

• WHAT: Posters drawn 
VERTICALLY (portrait) on either 11”x 
17” or 12”x18” paper 

• WHEN: Entries must be 
postmarked no later than Monday 
February 22, 2027 

 

 
 
 
 

 

2026 5th Grade 1st Place Winner 
From Lodi Elementary School 

    Prizes 
First Place  
• $100 Cash Prize 
Second Place  
• $50 Cash Prize 

Teacher Prizes 
• 5 - $100 Amazon 
Gift Cards 

Mail Entries To: 
WI Rural Water Association 
350 Water Way 
Plover, WI 54467 

This year’s theme “From Data to Drinking Water” 
challenges students to think about the connection 
between water, technology, and our daily lives. 
How can we conserve and protect water today to 
ensure there is enough for our communities, our 
technology, and future generations. 

*Resources, Rules & Submission Forms on Back  
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Resources: 
• Project WET Discover Water: https://www.discoverwater.org/ 
• US EPS Water Sense: https://www.epa.gov/watersense/watersense-kids 
Fun Facts: 
• A person can survide about a month without food, but only 5 to 7 days without water 
• Showering and bathing are the largest indoor water use (27%) 
• It takes about 1.1 million gallons of water to grow enough food for an average family for a year (Some foods 

take more water to produce than others). 
• 780 million people globally lack clean safe water (water.org). 
• Only 1% of the Earth’s water is available for drinking water. 
• Each person in Wisconsin uses about 60 gallons of water every day.  
Prizes: 
• All participating teachers are placed in a raffle for 1 of 5 $100 Amazon gift cards 
• One first and second place winner will be selected from each grade (2nd through 6th). 
• Winners will be chosen by attendees at Wisconsin Rural Water Association’s Annual Technical Conference 

March 23-26, 2026 and announced the first week of April  2026.

Water Conservation Poster Contest Entry Form 
Contest Entry: Submit the top 3 posters per class Teachers who have multiple classes, such as art or science teachers, may 
submit 3 posters for each class they teach, combination classes may submit 3 posters per grade level. Please make sure to attach 
one student entry form (Right) to the back of each poster, then package the posters, along with one class entry form (below) and 
mail by Monday February 22nd, 2027 to: WRWA 350 Water Way, Plover WI 54467.  Questions? Contact Andrew Aslesen at 
aaslesen@wrwa.org or 715-321-3451 or visit www.wrwa.org.  
The Fine Print 
1. Open to all public, private & home school students in grades 2-6 in WI. 
2. Posters must be drawn VERTICALLY (portrait) on either 11”x 17” or 12”x18” paper.  Entries that are not the correct 
size paper or are drawn horizontally will be disqualified.  
3. Crayon, watercolor, poster paint, markers, ink, cut paper, 
tissue paper or fabric. 
5. Only original student artwork will be accepted. Computer 
generated drawings will not be considered. Reproduction of 
popular cartoon characters or three-dimensional work will be 
disqualified. 
6. Posters will not be returned and will remain the property of 
the WRWA and may be displayed publicly, published or 
reproduced.  
7. Each participating teacher will be given one entry into the 
drawing for one of five #100 Amazon gift cards. 
8. Package the posters, along with one class entry form 
(below) and mail to WRWA at the address above. 

CLASS ENTRY FORM: SEND ONE WITH POSTERS 
Teacher’s Name________________________________  
School__________________________Grade_________ 
Email Address___________________________________  
School Address _________________________________ 
City______________________________zip____________ 
Teacher Phone # _______________________________ 
Total Entries Submitted (up to 3 per class) ________ 
Total Number of Students who Participated_______ 

Check here if interested in having WRWA staff give a  
ground water flow model demonstration at your school. 

 

STUDENT ENTRY FORM 
ATTACH TO BACK OF STUDENT’S POSTER 
Name ________________________Grade _______ 

Parent/Guardian Name______________________ 

School ______________________________________ 

Teacher’s Name_____________________________ 
. 
 
STUDENT ENTRY FORM 
ATTACH TO BACK OF STUDENT’S POSTER 
Name ________________________Grade _______ 

Parent/Guardian Name______________________ 

School ______________________________________ 

Teacher’s Name_____________________________ 
. 
 
STUDENT ENTRY FORM 
ATTACH TO BACK OF STUDENT’S POSTER 
Name ________________________Grade _______ 

Parent/Guardian Name______________________ 

School ______________________________________ 

Teacher’s Name_____________________________ 
. 
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Matt Rettler, 
WRWA Energy Efficiency Circuit Rider

Operator buy-in is important because energy efficiency 
does not necessarily mean purchasing expensive new 
equipment. 

Energy efficiency is becoming increasingly important for water and 
wastewater utilities as electricity, natural gas, chemicals, and other 

operating expenses continue to place pressure on municipal budgets. 

Water and wastewater facilities can be some of the largest energy 

users within a community. According to the U.S. Environmental 

Protection Agency (EPA), energy costs can represent approximately 

25 to 30 percent of a utility’s operation and maintenance costs and 

are often the largest controllable cost associated with providing water 

and wastewater services. While new equipment and technology can 
improve efficiency, one of the most important parts of a successful 
energy-management program is something much simpler: operator 
buy-in.

Operators are in a unique position because they work with the 
equipment every day. They know which pumps run continuously, 
which blowers seem to operate harder than necessary, which 
buildings are difficult to heat, and which pieces of equipment are 

Operator Buy-In
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beginning to lose efficiency. For this reason, operators should be 

encouraged to look at monthly electric and natural-gas bills instead 

of leaving energy costs entirely to management or the municipality’s 

financial department. Looking at energy consumption, not just the 

dollar amount, allows operators to establish a baseline and identify 

unusual changes. EPA recommends establishing baseline energy use 

and examining energy-intensive processes such as pumping and 

aeration as important first steps toward improving efficiency.

Operator buy-in is important because energy efficiency does not 

necessarily mean purchasing expensive new equipment. Many 

improvements come from changing how existing equipment is 

operated. Aeration is an excellent example. Aeration can be one of the 

largest electrical loads at a wastewater treatment facility, so supplying 

more air than the biological process requires can waste a significant 

amount of electricity. Operators who understand both the treatment 

process and energy costs can monitor dissolved oxygen levels and 

adjust aeration to match actual treatment requirements while still 

maintaining permit compliance. Other opportunities include properly 

sequencing pumps, maintaining pumps and blowers, cleaning diffusers, 

eliminating unnecessary equipment run time, and using variable-

frequency drives (VFDs) where flow requirements vary. EPA guidance 

identifies pumping and aeration as major opportunities for energy 

savings and recommends matching equipment operation to actual 

process demands.

The upcoming Wisconsin winter months make operators’ involvement 

even more important. As temperatures drop, facilities require 

Operator Buy-In

Continued on page 30
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additional energy for heating buildings, protecting equipment from 
freezing, operating ventilation systems, and maintaining treatment 
processes. Operators should inspect buildings before winter and look 
for damaged door seals, poorly fitting overhead doors, unnecessary 
ventilation, leaking windows, and areas where insulation could be 
improved. Unit heaters and thermostats should also be checked to 
make sure buildings are not being maintained at temperatures higher 
than necessary. However, temperature reductions must be made 
carefully because pipes, chemical-feed systems, instrumentation, and 
other equipment must remain protected from freezing.

Operators should also pay attention to winter operating conditions 
outside the buildings. Snow and ice can interfere with equipment, 
while freezing temperatures can increase the importance of heat 
tracing and space heaters. Portable heaters and heat tape that 
are installed temporarily sometimes remain energized long after 
they are needed. Checking these devices routinely and repairing 
insulation around exposed piping can prevent unnecessary energy 
consumption. At drinking-water facilities, operators should also 
monitor pumping schedules and distribution-system leakage. Every 
gallon of water that is unnecessarily pumped requires energy for 
treatment and distribution, and reducing leaks can therefore reduce 
energy consumption.

Perhaps most importantly, energy efficiency should become part of 
the facility’s operating culture rather than a one-time project. A simple 
monthly review of electric and natural-gas bills can help accomplish 

this. Operators can compare kilowatt-hours, peak electrical demand, 
natural-gas consumption, water or wastewater flow, and weather 
conditions with previous months and previous years. If electricity 
consumption suddenly increases without a corresponding increase 
in flow, operators can investigate the cause. A pump may be losing 
efficiency, a blower may be running longer, controls may have been 
changed, or heating equipment may be operating unnecessarily. 
Finding these problems early can save energy while also identifying 
equipment problems before they become expensive failures.

Ultimately, operators are one of the utility’s best resources for 
improving energy efficiency. Management can set energy goals and 
engineers can recommend new technology, but operators determine 
how equipment is used every day. When operators understand the 
facility’s energy bills and recognize that electricity and natural gas are 
controllable operating expenses, small operational decisions can add 
up to substantial savings. This becomes especially important during 
Wisconsin winters, when heating, ventilation, pumping, and freeze 
protection can increase energy demand. Creating operator buy-in 
turns energy efficiency from a management objective into part of 
everyday plant operation—and that can reduce operating costs while 
maintaining reliable water and wastewater treatment. 

Matt

Continued from page 29
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In September, most of the WRWA staff attended Water Pro in Phoenix, 
Arizona. I will admit I wasn’t a fan of the so-called “dry heat.” However, 

I had the opportunity to learn a lot and talk with several other Water 
Circuit Riders from other states. I sat in on one of the opening sessions 
and watched a highlight video from another state. This opportunity 
always makes me want to dig deeper into what I’ve been working on. 
Over the last few years, I have been working on a statewide water loss 
tracker for C and D Class water systems. That’s where I fell down a rabbit 
hole. I started to pull data from the PSC for D Class water systems. 

A little background on the statewide water loss tracker. Then I’ll give 
you the data for D Class water systems. I felt it wasn’t practical or 
efficient for water systems to dig through five years of water records, 
given how much you all have on your plates. So, I spent some time 
pulling data from the PSC from 2021 through 2025 and built a sheet 
that has a drop-down list of most water systems. Within seconds, it 
generates a report showing water loss trends, total sales trends, and 
trends by meter class. The report also explains, in plain text, what is 
happening with your water system. I’ll admit this turned out to be a 
bigger project than I anticipated. 

Water systems fall into four categories: stable/improving, declining 
meter sales, mixed (rising losses & falling sales), and likely water leaks. 
Below, I will give an example of each. I redacted the system’s name and 
ID because I didn’t get permission to share the name, and I also don’t 
want to embarrass any water system. All of us take pride in our water 
systems; most of the time, we are at the mercy of available funds or 
non-responsive boards. This report helps you learn more about your 
water system and plan with your Water Circuit Rider, whether it’s 
meter-related or leak-related.   

STABEL/IMPROVING REPORT. Significant improvements in the last 
four years. In 2021, the system lost 46% of its water; within two years, it 
reduced total water loss to 1%. Another interesting trend in this report 
is meter sales. I helped this system acquire newer water meters in 2023. 
In the years before that, you can see the trend heading downward. It 
also shows that this system’s water sales are starting to decrease. At 
the bottom, the chart shows the meter sales trend by meter class. 
Residential and commercial sales are both positive, while public 
authority sales are decreasing.

Dan Wundrow, 
WRWA Circuit Rider

It wasn’t practical or efficient for water systems to dig 
through five years of water records, given how much you 
all have on your plates. 

The Data the Facts NRWLThe Data the Facts NRWL

PART 2
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DECLINING METER SALES REPORT. This water system shows stable or improving water loss with a significant decrease in water sales. This 
water system should start looking at a few different things. Does the decline in meter sales match the population decline, or has the population 
increased? What is the age of the water meters in each class showing the decline? What’s neat about this report is that if a meter class declines 
every year, it flags that class as “Declining every year.” In this water system, I would focus more time on the residential and industrial water meters.

 

Declining meter sales report. This water system shows stable or improving water loss with a significant 
decrease in water sales. This water system should start looking at a few diAerent things. Does the decline 
in meter sales match the population decline, or has the population increased? What is the age of the 
water meters in each class showing the decline? What's neat about this report is that if a meter class 
declines every year, it flags that class as “Declining every year.” In this water system, I would focus more 
time on the residential and industrial water meters. 

 

Mixed (rising losses & falling sales) report. This water system shows significant water leaks and 
declining sales. Like the last example, I would be asking the same questions about the meters' age and 
population. In this case, I would start with the residential meters. At the same time, I would contact 
WRWA to schedule a leak detection audit or request the data loggers.    

 

Declining meter sales report. This water system shows stable or improving water loss with a significant 
decrease in water sales. This water system should start looking at a few diAerent things. Does the decline 
in meter sales match the population decline, or has the population increased? What is the age of the 
water meters in each class showing the decline? What's neat about this report is that if a meter class 
declines every year, it flags that class as “Declining every year.” In this water system, I would focus more 
time on the residential and industrial water meters. 

 

Mixed (rising losses & falling sales) report. This water system shows significant water leaks and 
declining sales. Like the last example, I would be asking the same questions about the meters' age and 
population. In this case, I would start with the residential meters. At the same time, I would contact 
WRWA to schedule a leak detection audit or request the data loggers.    

Continued on page 34

MIXED (RISING LOSSES & FALLING SALES) REPORT. This water system shows significant water leaks and declining sales. Like the last example, I 
would be asking the same questions about the meters’ age and population. In this case, I would start with the residential meters. At the same time, 
I would contact WRWA to schedule a leak detection audit or request the data loggers.  
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Water leaks are likely report. In this water system, we can see that the sales are on the incline. I want to 
point out something that should be investigated. In 2023, water loss decreased, and water sales 
increased. Since residential, commercial, and multifamily accounts have increased every year, the data 
suggests the system is actively working on water meters. However, water loss still shows signs of 
increasing. The water system should schedule a leak detection audit and request the data loggers.  

 

This is one of the bigger things I have been working on. After Water Pro, I wanted to see the magnitude of 
water loss. When I say I fell down a rabbit hole, that is an understatement. I spent a few days pulling PSC 
data on 310 D-Class water systems. I can tell you I wasn’t prepared for those numbers. In 2025, those 
310 systems pumped 9.523 billion gallons of water. Total water lost was 1.528 billion gallons. The total 
kilowatt-hours used to pump water is 25.056 million kilowatt-hours, costing $3.611 million. Total 
chemical costs are $1.734 million.  

 

Water leaks are likely report. In this water system, we can see that the sales are on the incline. I want to 
point out something that should be investigated. In 2023, water loss decreased, and water sales 
increased. Since residential, commercial, and multifamily accounts have increased every year, the data 
suggests the system is actively working on water meters. However, water loss still shows signs of 
increasing. The water system should schedule a leak detection audit and request the data loggers.  

 

This is one of the bigger things I have been working on. After Water Pro, I wanted to see the magnitude of 
water loss. When I say I fell down a rabbit hole, that is an understatement. I spent a few days pulling PSC 
data on 310 D-Class water systems. I can tell you I wasn’t prepared for those numbers. In 2025, those 
310 systems pumped 9.523 billion gallons of water. Total water lost was 1.528 billion gallons. The total 
kilowatt-hours used to pump water is 25.056 million kilowatt-hours, costing $3.611 million. Total 
chemical costs are $1.734 million.  

WATER LEAKS ARE LIKELY REPORT. In this water system, we can see that the sales are on the incline. I want to point out something that 
should be investigated. In 2023, water loss decreased, and water sales increased. Since residential, commercial, and multifamily accounts have 
increased every year, the data suggests the system is actively working on water meters. However, water loss still shows signs of increasing. The 
water system should schedule a leak detection audit and request the data loggers.
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Providing Clean, Safe, Reliable Water is Vital to the Health of Our Communities

DRINKING WATER

WATER RESOURCES

WASTEWATER

WASTE-TO-ENERGY

920.751.4200

MCMGRP.COM

Wisconsin - Illinois - Indiana

Full-Service Expertise

This is one of the bigger things I have been working on. After Water 
Pro, I wanted to see the magnitude of water loss. When I say I fell down 
a rabbit hole, that is an understatement. I spent a few days pulling PSC 
data on 310 D-Class water systems. I can tell you I wasn’t prepared 
for those numbers. In 2025, those 310 systems pumped 9.523 billion 
gallons of water. Total water lost was 1.528 billion gallons. The total 
kilowatt-hours used to pump water is 25.056 million kilowatt-hours, 
costing $3.611 million. Total chemical costs are $1.734 million. 

What does all this mean? The 1.528 billion gallons of water loss cost 
about $887 thousand in 2025 across the 310 D-Class water systems. 

New and improving technologies and strategies for locating water 
leaks are available, and some are outside the box. I will say the one 
new strategy is wild, and for a water nerd like me, it makes so much 
sense. I won’t go into that topic now; I’ll save it for a later article.    

I hope that you find this article interesting and useful. I hope that you 
all have a great fall, and to my fellow hunters, I wish you all a safe and 
successful hunting season. I can’t wait to hear your stories and see the 
hunting pictures.

  Dan
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EXPO INDIVIDUAL REGISTRATION INFORMATION 
 

August 27, 2026 - WRWA State Office/Technology Center 
350/351 Water Way, Plover, WI 

East of Highway 39/51 and north of County Highway B 
 

GENERAL INFORMATION 
WRWA Outdoor Expo will be held Rain or Shine 

  
Water/Wastewater training CEC’s offered  
FREE safety T-Shirt with paid attendance 

 
MEALS/REFRESHMENTS 

Lunch – “Pig Roast” with potato salad, chips and cookies 
Refreshments – Soda & Bottled Water 

 

 

INDIVIDUAL REGISTRATION FORM 
 
 

System/Firm__________________________________________________________________________ 
 
Attendee Name__________________________________________ DNR Cert. # __________________ 
 
Attendee Name__________________________________________ DNR Cert. # __________________ 
 
Attendee Name__________________________________________ DNR Cert. # __________________ 
 
Attendee Name__________________________________________ DNR Cert. # __________________ 
 
Address_____________________________________________________________________________ 
 
City___________________________________ State________ Zip______________________________ 
 
Phone__________________________________email________________________________________ 
 
Cancellation date August 3, 2026 
 

Pre-Registration           On-site Registration             
 
# Attending ___ x $110 = ________        # Attending ___ x $125 = ________         

 
Send payment and form to:  WRWA, 350 Water Way, Plover, WI 54467 
 

 
TO PAY BY CREDIT CARD 

 
Go to www.wrwa.org - MUST fax completed form(s) to (715) 344-5555 or e-mail the completed 
form(s) to wrwa@wrwa.org  

 

Questions Please Call WRWA at (715) 344-7778 
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We appreciate our 2026 Outdoor Expo Vendors. 
Thank you!

A.Y. Mcdonald Mfg. Co.
Accurate Mech/Daf Corp
Adaptor Inc.
Advanced Drainage Systems
Airburst Well Services
American Flow Control - Waterous
Anderson Products & Services
Aqua-Pure, Inc.
Assa Abloy - Door Security Solutions
B&M Technical Service, Inc.
Badger Labs
Brown Equipment Company
CBS Squared, Inc.
Cedar Corporation
Commercial Testing Laboratory
Copperhead Industries
Core & Main
Crane Engineering
Cretex Specialty Products
CTW Corporation
Davy Engineering & Davy Laboratories
Dixon Engineering, Inc.
Dorner
DSG
Energenecs
Envirotech Equipment
ESI Water
ETNA Supply Co.
Fischer,  Harris & Associates
Fluoramics, Inc.
Flygt A Xylem  Brand
Focus On Energy
Ford Meter Box Company
Granse Trio Sales
Hawkins Inc.
Heartland Environmental Distributors
HK Solutions Group
Hydro Corp
ISG Group, Inc.
Jacobs Engineering
James Orr Coating Inspection,  Llc
Jim Jolly Sales, Inc.
JWR, Inc.
KLM Engineering, Inc.
L & S Electric, Llc
L.W. Allen & Altronex
Ladtech, Inc.
LAI Ltd.
LF George Inc.
M&M Specified Products Llc
M.E. Simpson Co., Inc.
Mac Queen
Maguire

Martelle Water Treatment, Inc.
McWane Ductile
Metron
Mid City Corporation
Midwest Plant Solutions
Midwest Pump Works (Was Wisconsin Pump Works)
Monroe Truck Equipment
Morton Safety
MSA Professional Services, Inc.
Mulcahy Shaw Water
Municipal Well & Pump
Northern Lake Service, Inc.
PJ Kortens & Company, Inc.
R.N.O.W., Inc.
RMB Environmental Laboratories
Roth Professional Solutions
Sabel Mechanical, Llc
Sealing Systems Inc.
Seiler Geospatial
Sensus (A Xylem Brand)
Serwe Implement LLC
Sherwin Williams Co.
Short Elliott Hendrickson Inc.
Staab Construction
Stenner Pump Company
Subsurface Instruments
Summit Infrastructure
Swiderski Equipment Inc.
Synergy Sales & Service Inc.
Tony Belden Co.
U.P. Engineers & Architects, Inc.
UEMSI/Htv
Underground Solutions
USA Bluebook
USDA Rural Development
USG Water Solutions
Vermeer Wisconsin
Visu-Sewer
Water Conservation Services, Inc.
Water Well Solutions
Watersurplus
William Reid ~ A Gasvoda Group Company
Wisconsin Department Of Natural Resources
Zenner USA, Inc
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Jeff Tienor	 55” Smart TV	 donated by Adaptor
Mike Phillips	 WEN 500W Power Station	 donated by Core & Main
Dave Mendoza	 Titleist Golf Bag	 donated by Cretex
Darrick Marchwick	 Money Tree	 donated by WRWA Staff
Tucker Fee	 St. Croix Rod & Reel Combo	 donated by Xylem
Lee Schwier	 Cowboy Fire Pit & Grill	 S donated by ynergy Sales & Service
Tom Atkinson	 Milwaukee Tool Assortment	 donated by First Waterworks
Christopher Massart	 Wood Splitter	 donated by KLM Engineering Inc.
Jacob Lukes	 On The Go Kit 	 donated by USA BlueBook
Noah Watson	 Camp Assortment 	 donated by Northern Lake Service,Iinc.
Justin Sachse	 Screwdriver Set	 donated by ISG Inc.
David Gjerseth	 $100 Cash	 donated by B & M Technical Services
Fred Metzler	 Milwaukee Leaf Blower	 donated by L&S Electric
Kayla Lumaye  	 GSI Camping Chairs	 donated by Sensus
Ben Blair	 Solo Stove Pack	 donated by Cedar Corp
Jeff Tienor	 Fish Fryer	 donated by Water Well Solutions
Dan Gottschalk	 $50 Kwik Trip Gift Card	 donated by Altronix
Steve Yaeger	 $50 Kwik Trip Gift Card	 donated by Altronix
Steve Durham	 Yeti Cooler	 donated by Crane Engineering
Mitch Mesko	 Portable Gas Grill	 donated by Granse/Trio Sales LLC.
Nicholas Bertolas	 Mini Beer fridge & 30 pack of Bush	 donated by Dixon Engineering
Jacob Lukes	 $50 fleet farm gift card and mug 	 donated by LadTech Inc.
Chad Kramer	 Igloo cooler	 donated by M.E. Simpson
Eric Thompson	 Coleman Fold Down Cooler & Snacks/Beer	 donated by Energenecs
Christopher Massart	 Milwaukee Work Light & Knife Set	 donated by Hawkins
Henry Vian	 DeWalt Jump Starter	 donated by USG Water Solutions
Daryl Rutkowski	 Milwaukee Pack Out & Hat	 donated by Visu Sewer
Teri Lavender	 Cooler & RTIC Mug	 donated by American Flow Control
Troy Seidl	 Milwaukee Tool Set	 donated by SEH
Brian Abitz	 32” Smart TV	 donated by M & M Specified Products
Peter Mallek	 $100 Menards Gift Card & Hat	 donated by Ford Meter Box
Mike Pinch 	 Big Frig Cooler	 donated by DSG
Ted Kraus	 Fusion Max Trail Cam	 donated by UEMSI/HTV
Keith Graper	 Vortex Range Finder & Water Tower BLDG kit	 donated by Sherwin-Williams
Colten Gaylord	 $50 Fleet Farm Gift Card	 donated by ESS Brothers & Sons, Inc.
Christopher Massart	 Carhartt Cooler	 donated by LAI, LTD.
Mike Pinch 	 $50 Kwick Trip Gift Card & Hat	 donated by Municipal Well & Pump
Ken Olson 	 $50 Kwick Trip Gift Card & Hat	 donated by Municipal Well & Pump
Justin Sachse	 $50 Kwick Trip Gift Card & Hat	 donated by Municipal Well & Pump	
Ben Blair (2)	 $50 Kwick Trip Gift Card & Hat	 donated by Municipal Well & Pump
Tony Kunz	 $50 Kwick Trip Gift Card & Hat	 donated by Municipal Well & Pump	
Chris Zenner	 Shimano Fishing Reel	 donated by PJK Co.
Chad Kramer	 RTIC Cooler	 donated by CBS Squared
Jordan Huff	 Milwaukee Pakout	 donated by Ferguson Waterworks
Kyle Prey	 Titleist Golf Balls & Ryder Cup Speaker	 donated by Jim Jolly Sales
Ryan Flick	 CVA Muzzleloader Gun	 donated by Martelle Water Treatment
Mike Engel	 Tackle Bag $50 Bass Pro Gift Card	 donated by Midwest Pump Works
Fred Metzler	 BOSE Speaker	 donated by ASSA Abloy
Kayla Lumaye	 $50 Menards Gift Cards	 donated by Ayers
Troy Seidl	 $50 Menards Gift Cards	 donated by Ayers
Colten Gaylord	 $100 Kwik Trip Gift Card	 donated by ESI Water
Kris Spindler	 DeWalt Wet-Dry Vac	 donated by Badger Labs
Jon Trzebiatowski	 $75 Kwik Trip Gift Card	 donated by Tony Belden Co.

Thank you to our sponsors and attendees who have 
participated in this years 2026 Outdoor Expo. 

Congratulations to our Raffle Prize winners!

We appreciate our 2026 Outdoor Expo Vendors. 
Thank you!
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WRWA
Business Member List

120Water
A.Y. McDonald Mfg Co.
ABB
ADAPTOR INC.
Advanced Drainage Systems Inc.
ADVANCED SAFETY 		
	 TECHNOLOGY INC.
AgSource Laboratories 
AIRBURST WELL SERVICES
American Ductile Iron Pipe
AMERICAN FLOW CONTROL
AMERICAN LEAK DETECTION
AMERICAN STRUCTURES INC.
Applied Technologies Inc.
Aqua – Pure, Inc.
AquaFix, Inc.
AUTOMATIC SYSTEMS CO.
AYRES ASSOCIATES
B & M TECHNICAL SERVICES
BADGER LABORATORIES 
BADGER METER INC.
Badger State Inspection, LLC
Baker Tilly Virchow Krause LLP
Baker Water Systems
Baxter & Woodman Inc.
Becher-Hoppe
BLUE EARTH PRODUCTS
Boardman & Clark LLP
BROWN EQUIPMENT COMPANY
BYTEC RESOUCE MANAGEMENT
Cady Aquastore Inc.
Cambrian Innovation LLC
CB&I Storage Tank Solutions, LLC
CBS SQUARED, INC.
CEDAR CORPORATION
CLARK DIETZ INC.
Classic Protective Coatings Inc.
Clow Valve
COATING RESOURCES, INC.
COMMERCIAL TESTING LAB INC.
Cooper Engineering Company Inc.
Copperhead Industries, LLC 
CORE & MAIN
Crane Engineering Sales Inc.
CRETEX SPECIALTY PRODUCTS
CT LABORATORIES, LLC
CTW CORPORATION
Cummins Inc.
DAKOTA SUPPLY GROUP
DAVY ENGINEERING CO & DAVY 	
	 LABORATORIES

DELTA 3 ENGINEERING, INC.
DIXON ENGINEERING INC.
DN Tanks
DONOHUE & ASSOCIATES, INC.
DORNER COMPANY
Doral Corp.
DRYDON EQUIPMENT INC.
EJ EQUIPMENT, INC.
EJ USA, Inc.
ENERGENECS INC.
EnviroTech Equipment Company, LLC
ESI WATER/CLA-VAL
ETNA SUPPLY COMPANY
Faith Leak Detection Services, LLC
Fehr-Graham Engineering & 		
	 Environmental
FERGUSON WATERWORKS – 	
	 DAVIES
FIRST SUPPLY LLC 
Fischer, Harris & Associates
Flow-Rite Pipe & Sewer Services, LLC
Fluoramics, Inc.
FLYGT A XYLEM BRAND
FORBERG SMITH
FOCUS ON ENERGY
FORD METER BOX COMPANY
GENERAL ENGINEERING 		
	 COMPANY INC.
GRAEF
Granse/Trio Sales 
Great Lakes TV Seal Inc.
Great Northern Environmental
Great Plains Structures
Hach
HAWKINS INC.
Huma Environmental
HYDRO CORP., INC
Hydro-Klean, Inc.
InfoSense, Inc.
INFRASTRUCTURE DL, LLC
ISG GROUP, INC.
INTEGRATED PROCESS 		
	 SOLUTIONS INC.
INTERNATIONAL PAINT
J.F. Ahern Company
JAMES ORR COATING 		
	 INSPECTION, LLC
JCM Industries, Inc.
JIM JOLLY SALES, INC.
JMB & Associates, LLC.
JWR INC.

Kasco Marine
KLM ENGINEERING INC.
KUNKEL ENGINEERING GROUP LLC
L.F. George, Inc.
L – R Meter Testing & Repair Inc.
L&S ELECTRIC, INC.
L.W. ALLEN, LLC
LadTech
LAI, Ltd.
LANE TANK CO INC.
M.E. SIMPSON COMPANY INC.
MACQUEEN EQUIPMENT OF 	
	 WISCONSIN
Maguire Iron Inc.
MARTELLE WATER TREATMENT INC.
Martenson & Eisele Inc.
Master Meter, Inc.
MCMAHON
McWane Ductile
MEAD & HUNT INC.
Metering & Technology Solutions
Metron-Farnier & Transparent Tech.
Mid America Meter Inc.
MID CITY CORPORATION
MIDWEST CONTRACT 		
	 OPERATIONS INC.
MIDWEST METER, INC.
MIDWEST PLANT SOLUTIONS
Midwest Plant Solutions Monroe 
Truck Equipment, Inc.
Morgan & Parmley, LTD
MSA PROFESSIONAL SERVICES
MUELLER COMPANY
MULCAHY/SHAW WATER INC.
MUNICIPAL WELL & PUMP
Musson Brothers, Inc.
NORTHERN LAKE SERVICE INC.
Oase Professional
P.J. KORTENS & COMPANY INC.
Peerless Well & Pump
Pittsburg Tank & Tower Maintenance 	
	 Company
Prinsco, Inc.
Quality Flow Systems, Inc.
raSmith
R.H. Batterman & Company Inc.
RANGE DATA, INC.
Red Flint Sand & Gravel, LLC
Ridgeline Utility Co.
R.N.O.W., INC.
ROBERT E. LEE & ASSOCIATES INC.

ROTH PROFESSIONAL SOLUTIONS
RUEKERT & MIELKE INC.
Rural Water Financing Agency
Sabel Mechanical LLC.
SEALING SYSTEMS INC.
SEILER GEOSPATIAL
SENSUS USA, INC.
SERWE IMPLEMENT, LLC.
SHERWIN WILLIAMS
SHORT ELLIOTT  
	 HENDRICKSON INC.
Soderholm/Watts
Software Solutions, Inc.
STAAB CONSTRUCTION 		
	 CORPORATION
STARNET TECHNOLOGIES
Stenner Pump Company
Strand Associates Inc.
Subsurface Instruments, Inc. 
SUMMIT INFRASTRUCTURE
Swiderski Equipment, Inc.
TEAM LABORATORY  
	 CHEMICAL CORP.
THE EXPEDITERS, INC.
THERMA-TRON-X, INC.
Tony Belden Co., LLC
TOWN & COUNTRY  
	 ENGINEERING, INC.
TRIPLEPOINT ENVIRONMENTAL
TRI-STATE PUMP & CONTROL
Trotter & Associates, Inc.
UEMSI/HTV
United Systems & Software, Inc.
USA BLUEBOOK
USEMCO Inc.
USG WATER SOLUTIONS
UTILITY LOGIC
VERMEER-WISCONSIN INC.
VIERBICHER ASSOCIATES INC.
VISU-SEWER LLC
Water Conservation Services, Inc.
WATER SURPLUS
WATER WELL SOLUTIONS  
	 SERVICE GROUP INC.
Waterly
Weyers Equipment
WILLIAM/REID LTD.
WISCONSIN PUMP WORKS
Wisconsin Surplus Online Auction

Members in “BLUE BOLD & ALL CAPS” are Corporate Members 
Members in “RED BOLD & ALL CAPS” are Corporate Gold Members
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IS HERE.

800-776-4425
craneengineering.net

Emergency Service Support

Pump Repair

Process Optimization

Pump Replacement

Crane Engineering is now the exclusive Representative and Authorized 
Service Center for KSB equipment across Wisconsin & Upper Michigan
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For those of you that have followed my adventures along the creek for years 
know much of the following story. You see, for twenty-five of those years 
I worked for Rural Water. But this isn’t a story about me. It’s the tale of the 
birth of Rural Water in Wisconsin. A history lesson of sorts. A story some 
of you know. Many probably are hearing this for the first time. Either way, 
please bear with me as I reminisce.

My lifelong trip up the creek began after graduating from college and 
working for the Village of Whiting utilities in the middle of the state for 
ten years. There I learned the water and wastewater trade, served on the 
volunteer fire department and in the evenings wrote freelance magazine 
articles and an outdoor newspaper column “Up the Creek” for several local 
newspapers. After those ten years, I went on a hiatus of sorts.

In 1987, at the Mosinee airport restaurant, over morning coffee and eggs, 
I was reading the Sunday state paper’s job classified ads. At the time my 
wife, bless her heart, thought I should find steady employment and put bird 
dog training and writing on the shelf for a while. I spotted a three-line ad 
in the Milwaukee Journal, “Looking for a Program Manager for a statewide 
water and wastewater utility organization. Contact the National Rural Water 
Association at xxx-xxx-xxxx for more information.”

I made the call and the next week was interviewed in a Madison motel lobby 
by a fine gentleman, NRWA’s Deputy CEO Sam Wade. Shortly thereafter, I was 
offered the job and found myself on a plane en route to the headquarters of 
NRWA in Duncan, Oklahoma. The rest they say is history. 

After a week of orientation on the national association’s history and mission, 
I was told, “You can locate your state office anywhere you’d like. First, find an 
office space and hire a secretary. Then, find yourself a couple of circuit riders, 
able to join you as you travel the state and provide training and technical 
assistance. And while you’re at it, recruit community and business members.”

I interviewed several secretarial candidates in my home kitchen and ended 
up hiring Janis  Klismith. Our office ended up in the central Wisconsin Village 

of Whiting across from the local Village Cafe. Before the end of the year, we 
held our first operator training session in Plover. That fall, we published the 
first 7-page issue of the Wisconsin Rural Water Journal. And in December, 
the very first charter system member, Goodman Sanitary District, joined the 
association.

In the spring of 1988, the Journal listed 11 Charter members and 4 
Associate industry members. Scott Giese was hired as our first water circuit 
rider in March and later in July, Vaughn Ableman was named the first 
wastewater circuit rider. Also during that month, a WRWA Board of Directors 
organizational meeting was held. Named to the Board were Jeff Schlegel 
(Whiting) as President, John Andler (Columbus) as Vice-President, Ron Jesse 
(Shawano) as Secretary-Treasurer, and Dave Lawrence (Baraboo) and John 
Campion (Clear Lake) as Board members. At that time, one Board member 
from each of 5 Districts were selected from across the state.

In January of 1989, Tina Schwebach was hired as Assistant Office Manager. 
And that April, WRWA held the 1st Annual Technical Conference at the 
Elizabeth Inn in Plover. Although attendance was minimal, we had a small 
exhibit hall that hosted an expanding industry associate membership. The 
writing was on the wall however, and by 1990, we knew we had to move to 
the closest conference center that could house our growing membership. 
The Holiday Inn in Stevens Point fit the bill for our 2nd Annual Technical 
Conference in April. We remained there for many years. 

In 1991, Jill Jonas was hired as our first groundwater technician, and Sue 
Wojtalewicz as Accounting Assistant. This was also the year WRWA’s Board of 
Directors was expanded from 5 to 10 members - 2 from each of 5 districts. A 
move that proved critical, as in 1993 they made a milestone decision to sign 
a land contract with the Village of Plover for 3 acres of land for a future office 
and training center. This, to meet the growing demands of an association 
that was growing leaps and bounds!

*Next issue - 1994 and beyond!

In a review by Dan Small, host of Outdoor Wisconsin and contributing editor of Wisconsin Outdoor News, he noted;  “In this 
series of short musings, reminiscent of Aldo Leopold’s A Sand county Almanac, Blomberg, with his senses as keen as those of his 
beloved bird dogs, shares the lessons he has learned from a lifetime of observing the seasonal changes of the natural world.”

Country Journal and Old Man’s Musings: Publisher - Ten16Press, Waukesha, Wisconsin , 5.5 x 8.5, Paperback , 140 pages, $14.99
Available from Ten 16 Press, www. ten16press.com, 140 pages, paper, $14.99.
Also available through Amazon, Barnes and Noble, and can be ordered through Ingram at most independent book stores.

*Autographed copies can be purchased for $14.99 plus tax and shipping by contacting the author at:	 2099 Mayflower Road, 
Junction City, WI 54443 or by email at: eaupleinekennels@gmail.com.

ANNOUNCING  BOOK RELEASE
Announcing		Book	Release 

 
I’m pleased to reveal my fourth book, COUNTRY	JOURNAL	-	&	OLD	MA

N’S	MUSINGS	was 

released late last year. 

 

 

 
In a review by Dan Small, host of Outdoor Wisconsin and contributing editor of Wisconsin 

Outdoor News, he noted; 

“In this series of short musings, reminiscent of Aldo Leopold’s A Sand county Almanac, 

Blomberg, with his senses as keen as those of his beloved bird dogs, shares the lessons he 

has learned from a lifetime of observing the seasonal changes of the natural world.” 

UPTHECREEK
Ken Blomberg, 
WRWA past Executive Director

WRWA  FALL 2026  /  www.wrwa.org

My fourth book, COUNTRY JOURNAL - & OLD MAN’S MUSINGS was released late last year.

“I Remember When”
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Brenda Staudenmaier, 
WRWA Training Specialist

These workshops stem from an effort spearheaded by the 
River Alliance of Wisconsin (RAW) and include multiple 
partner organizations to look at managing water resources 
on a watershed basis. 

WHAT SMALL 
COMMUNITIES 
TOLD US… 
Challenges of Providing 
Water & Wastewater Services

As part of WRWA’s work with small communities in the Upper 
Wisconsin River Basin, I surveyed water and wastewater 

professionals: What makes your job difficult, and what would make 

it better? The answers were not surprising, but they were consistent. 

Communities pointed to the same pressures—regulations, funding, 

aging infrastructure, staffing, wages, and the loss of institutional 

knowledge—and to the difficulty of finding solutions that fit a small 

budget.

Several respondents named rising regulatory requirements as a major 

strain. One operator said that when the combined radium standard 

dropped from 10.0 to 5.0, testing became quarterly at about $2,000 

and squeezed money that would otherwise have gone to other 

needs. The same operator reported more than $10,000 pulled from 

the repair budget for PFAS testing. Another has spent about $25,000 

a year on phosphorus removal for eight years and is now facing PFAS 

requirements as well. Increased sampling, tighter phosphorus limits, 

PFAS, and additional drinking-water testing all compete for the same 

limited dollars.

Aging infrastructure came up just as often. One operator called out 

“aging infrastructure and low pay to attract new employees.” Another 

listed an updated headworks and screener system as a priority. A third 

described infrastructure roughly 25 years older than when the previous 

operator ran it—while the utility commission asked why more funding 

was suddenly necessary. Repairs and upgrades have to be paid for 

without falling behind on day-to-day operations.

Funding was a thread 

through almost every 

response. One respondent 

recommended that a 

share of DNR Clean Water 

funding be set aside for 

communities under 10,000 people, and described spending $25,000 

only to receive nothing. Others noted that towns with little growth 

struggle to keep budgets whole and still attract qualified operators. A 

major repair often means postponing something else that also needs 

attention.
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Staffing is the other half of that 
problem. One operator said a crew 
that once held about 120 years of 
combined experience now has fewer 
than 10 years among four employees. 
Respondents cited “lack of trained 
staff,” “losing trained staff,” and the 
difficulty of finding younger operators willing to work in smaller 
towns for pay that cannot match larger cities. One village offers state 
retirement, sick time, and compensatory time, but not health insurance.

When experienced operators leave, they take institutional knowledge 
with them: wells, pumps, treatment processes, problem spots, and the 
reasons behind past decisions. Training a replacement is essential. It 
does not instantly replace that history.

Asked what would help, respondents wanted practical tools: more 
funding, less paperwork, better pay, infrastructure improvements, 
and clearer regulatory direction. They asked for hands-on training on 
vulnerability assessments and emergency response plans; certification 
tests that reflect current practice; free training in electrical work, 
automation, security, and confined spaces; and more DNR help on 
specific compliance questions, including sanitary sewer overflows. 
Several wanted DNR to explain how to meet a requirement—not only 
what the end result should be. 

The survey’s most useful finding may be how tightly these problems lock 
together. Regulations pull from budgets. Aging systems need capital. 

Thin funding delays work. Lower wages make it harder to keep people. 
When veterans leave, knowledge leaves with them. As rules grow more 
complex, operators need training and help that they can actually use.

There is no single fix. Listening to the people who run these systems is 
a place to start. Small communities do not have the tax base or staff of 
larger cities, but their residents still expect the same thing when they 
turn on the tap or flush the toilet: that the system works.

We may also need to think differently about the product these 
operators deliver. Every day they produce something people need 
every day. Because it comes out of a faucet, most of us rarely treat it 
as valuable. Put the same water in a bottle, add a label and a price, and 
people understand that it is worth something.

That market is not hypothetical. I have spent more than $20 on a 
single 16.9-ounce glass bottle of water because it contained 5 ppm 
of deuterium—heavy hydrogen—and I have bought it by the case of 
12 for $248, shipped to my house. Plenty of people are water nerds. 
They will pay for a story, a mineral profile, or a number on a label. The 
bottled-water industry has turned municipal water’s basic product 
into something people are happy to buy. Communities, meanwhile, 
struggle to fund the pipes and plants that produce and deliver that 
same product every day.

The next time you taste water entered in WRWA’s Best Tasting Water 
competition, look at the glass a little differently. If people will pay $20 
for 17 ounces because of what is printed on the bottle, it is fair to ask: 
How much would they pay for ours?     ~ Brenda
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Know where the water is going, recover the cost of 
providing it, identify problems sooner and have the 
resources available to maintain the water system.

For manufactured housing communities and all other than municipal 
(OTM) owners and managers, water is one of those expenses that can 

quietly become one of the largest operating costs. When customers are not 
individually metered, the community owner may be responsible for the 
entire cost of water regardless of how much water each household uses.

Installing individual household water meters can change that equation.

Metering each home gives owners something they often don’t have with a 
master meter alone: accountability, predictable cash flow, and early leak 
detection.

IMPROVE CASH FLOW

One of the biggest advantages of individual water meters is the ability to 
charge customers based on their actual water usage.

Instead of including water in the monthly rent or absorbing the entire 
water bill, owners can establish a water billing system based on metered 
usage. This allows the cost of water to be passed along more directly to the 
customers using it.

Doing this can make a more predictable and sustainable cash flow for the 
property.

Water and sewer expenses can fluctuate from month to month. Individual 
metering allows the owner to recover those costs rather than having to 
absorb unexpected increases.

BUILD A BUDGET FOR WATER SYSTEM MAINTENANCE

Water infrastructure requires ongoing maintenance. Water mains, valves, 
hydrants, service lines, meters and other components eventually need 
repair or replacement.

Revenue generated through water billing can help an owner establish a 
budget dedicated for these expenses.

Rather than facing a large repair bill unexpectedly, the owner can plan and 
set money aside for water system maintenance.

Metered water revenue can become part of a long-term plan for 
maintaining the water system’s water infrastructure.

This is particularly important for older manufactured housing parks, where 
water mains and service lines may be approaching the end of their useful 
life.

HAVE MONEY AVAILABLE FOR UNEXPECTED REPAIRS

Every water system operator knows that unexpected problems happen.

Water mains break. A service line fails. A valve needs to be replaced. A 
leak develops under a roadway or home. A section of water main needs 
emergency repair.

These repairs almost never happen at a convenient time.

Having a water revenue account can help establish a reserve for unexpected 
maintenance. Instead of scrambling to find money when an emergency 
occurs, the owner has funds available to address the problem.

That can mean faster repairs, less disruption for residents and less financial 
stress for the property owner.

WATER ACCOUNTABILITY

A master meter tells an owner how much water the entire water system is 
using. Individual meters tell the owner where that water is being used.

That information can be extremely valuable.

Kelly Thomas, 
WRWA Technical Assistance Director

OTM 
SYSTEMS 
Consider 
Metering
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For example, suppose a community has 50 homes. The master meter 

shows that the park used 1 million gallons of water during a particular 

billing period. Individual meters allow the owner to compare that total 

against the combined usage of the individual homes.

If the numbers don’t match, the difference may indicate water loss 

somewhere in the system.

That loss could be caused by:

•	 A leaking water main

•	 A leaking service line

•	 A running toilet

•	 A leaking faucet

•	 Unauthorized water use

•	 A meter problem

•	 Other system leaks 

Individual metering gives the owner information that can help identify 

these problems before they become much more expensive.

SAVE ELECTRICITY

Water leaks don’t just waste water—they can also waste electricity.

Every gallon of water that leaks from a pressurized system has been 

pumped, treated or pressurized before it escapes.

If a community operates its own wells and pumps, reducing water loss can 

also reduce pump operation.

Finding and repairing leaks can reduce both water loss and the energy 
required to produce and distribute that water.

Even a small leak that continues 
around the clock can add up to 
thousands of gallons over time.

GET AN EARLY WARNING OF A 
WATER MAIN BREAK  
(Latest Technology)

One of the most valuable benefits of 
individual meters is the ability to monitor water usage.

Imagine that the community’s master meter shows an unusually high 
amount of water being used overnight, while individual household meters 
show little or no corresponding increase.

That difference can be an early warning that something is wrong.

A significant increase in water usage could indicate a water main break or 
another major leak.

The sooner the problem is identified, the sooner it can be repaired.

Locating and repairing larger leaks can drastically reduce the wear and tear 
of pump motors as leaks can cause short cycling. 

A leak that is discovered within hours can be much less expensive than one 
that goes unnoticed for days, weeks, or months.

HELP RESIDENTS BECOME MORE WATER-CONSCIOUS  
(Water Conservation)

Individual metering also creates awareness for customers.

When water is included in rent, residents have little financial incentive to 
pay attention to how much water they use. A dripping faucet or constantly 

Continued on page 48
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877-645-8004877-645-8004Call us today!

PREVENTATIVE SERVICE PROGRAMPREVENTATIVE SERVICE PROGRAM
21 POINT

INSPECTION
ROUTINE 

MAINTENACE 
We use late-model rigs,
Sprinter vans, and
advanced tools to keep
your rotating equipment
reliable. We help protect
your investment and keep
it running smoothly!!

Rely on our expertise
and proven repair
process for a system
assessment and
evaluation report to
guide your decision.

Our proactive
maintenance reduces
downtime, extends
equipment life, and
offers expert
recommendations to
maximize your budget.

EXTENSIVE 
EXPERIENCE

Authorized Statewide 

Distributor  of 

Avoid Unexpected 
Costly Repairs 
Avoid Unexpected 
Costly Repairs 

www.wisconsinpumpworks.comwww.wisconsinpumpworks.com

running toilet may seem insignificant when someone else is paying the 
water bill.

When residents receive a bill based on their actual usage, water use 
becomes more visible.

That visibility can urge residents to:
•	 Repair leaking toilets and faucets
•	 Take shorter showers
•	 Avoid unnecessary water use (watering the grass)
•	 Report leaks more quickly
•	 Pay greater attention to their household usage

Small changes across dozens of homes can produce significant savings for 
an entire community.

METERING TURNS WATER FROM AN EXPENSE INTO A MANAGED 
(CASHFLOW) UTILITY

For a manufactured housing park owner, installing 
individual water meters isn’t simply about collecting 
money from residents.

It is about managing the water system as a utility.

Individual meters can provide:

Better cash flow — Recover water costs from the 
customers using the water.

Better budgeting — Establish funds for routine water system maintenance.

Emergency reserves — Have money available when unexpected repairs 
occur.

Water accountability — Compare individual usage with the master meter 
and identify unexplained water loss.

Energy savings — Reduce the amount of water and chemical that must be 
pumped and pressurized.

Leak detection — Identify unusual usage that could indicate a leaking 
service line or water main.

Resident awareness — Give residents a financial incentive to conserve 
water and report leaks.

AN INVESTMENT IN THE FUTURE

A community’s water system is an important piece of its infrastructure—
and like any infrastructure, it requires investment.

Individual household meters provide owners with information and a 
potential revenue tool that can help support that investment.

The goal isn’t simply to sell more water. The goal is to know where the 
water is going, recover the cost of providing it, identify problems sooner 
and have the resources available to maintain the water system.

For community owners looking at ways to improve the financial and 
operational management of their property, individual household water 
meters deserve some serious consideration.

When you know how much water is being used—and where it is being 
used—you have the information needed to manage your water system 
instead of simply paying the bill.

Stay safe, stay healthy.   Kelly 

Continued from page 47
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coreandmain.com

WE’RE IN THIS 
TOGETHER

In these ever-changing times, 
water infrastructure is 
essential. When you need 
fast, dependable service, call 
on your waterworks experts 
at Core & Main.

A Leading Specialized 
Distributor of Water, 
Wastewater and Storm 
Drainage Products, 
and Related Services

Green Bay 
2100 Little Rapids Rd 
De Pere, WI 54115 
920-983-8510

Madison 
2804 LaRue Fields Rd.  
Sun Prairie, WI 53590 
608-834-1311

Milwaukee 
15655 West Rogers Dr 
New Berlin, WI 53151 
262-786-5186

East Minneapolis 
637 Commerce Dr. 
Hudson, WI 54016 
715-386-6010
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DISRICT 1 (Northeast)
**2YK, LLC
Algoma
*Allouez
Antigo
*Ashwaubenon
Bailey’s Harbor WWTP
Bear Creek
Bellevue 
Birnamwood
Black Creek
Bonduel
Bowler
Brazeau Sanitary System #1
Cecil
Clintonville
Coleman
Combined Locks
Crandon
Crivitz
Dale Sanitary District No. 1
Darboy Sanitary District #1
*De Pere
Denmark
Eagle River
Egg Harbor
Elcho Sanitary District
Embarrass
Ephraim
Fish Creek Sanitary District #1
Florence
Forest County Potawatomi
Freedom Sanitary District #1
**Geiss Inc
Gillett
Goodman Sanitary District #1
Grand Chute
*Green Bay 
Greenville Sanitary District
Gresham
**Hiawatha Mobile Homes 
Estates
Hobart
Holland Sanitary District #1
Hortonville
*Howard
Iola
*Kaukauna
Kewaunee
Kimberly
Krakow Sanitary District #1
Lake Tomahawk Sanitary 
District No. 1
Lakeland Sanitary District #1
**Lakeland Village
Lakewood Sanitary District #1
Laona Sanitary District #1
Lawrence Utility District
Ledgeview 
Lena
Little Chute
Luxemburg 
Manawa
*Marinette
Marion
Mattoon

Menominee Tribal
*Merrill
**Merrill Area Public Schools
**Natural Beauty Growers
New London
Niagara
Nichols
Oconto
Oconto Sanitary District #1
Oconto Falls
Oneida Nation Utility
Peshtigo
Phelps Sanitary District #1
Pound
Pulaski
Rhinelander
Russell Sanitary District #1
Scandinavia
Scott 
Seymour
Shawano
Shawano Lake Sanitary  
	 District #1
Shiocton
Sister Bay
Sokaogon Chippewa 
Community
Sturgeon Bay
Suamico 
Suring
**Three Lakes Northernaire 	
	 Sanitary District
Three Lakes Sanitary District
**Thunder Properties, LLC
Tigerton
Tomahawk
Wabeno Sanitary District No. 1
Waupaca
Wausaukee
Weyauwega
White Lake
**Wisconsin Veterans Home 
Wittenberg
Wrightstown
Wrightstown Sanitary District #1

DISTRICT 2 (Southeast)
**7 Mile Fair Inc.
Adell
Albany
Algoma Sanitary District #1
Allenton Sanitary District
**Antioch Storage LLC
Arlington
Ashippun Sanitary District
**Asset Development Group Inc.
**Autumn Ridge Water 
	 System, LLC
*Beaver Dam
Belgium
Belleville
*Beloit
Beloit Sewer Department, 
Town of
Big Bend
Black Earth

Bloomfield
Blue Mounds
Brandon
Brillion
Bristol
Brodhead
*Brookfield, Town of
Brookfield, City of
Brooklyn
Brownsville
Browntown
Burlington
Caledonia Water Utility District
Cambria
Cambridge
Cambridge – Oakland 	
	 Wastewater Commission
Campbellsport
Cascade
Cedarburg
**Cedar Crest Specialties Inc
Cedar Grove
**Cedar Lake Home 
Chilton
Cleveland 
Clinton
Clyman
Columbus
**Concordia University Wisconsin
Consolidated Koshkonong 	
	 Sanitary District
Cottage Grove
**Country Aire Mobile Home 	
	 Park
Country Estates Sanitary District
**Country View Estates
Cross Plains
**Crystal Lake RV Park
*Cudahy
**Dakota Capital Park
Dane
**Dairyfood USA, Inc. 
Darien
De Forest
Deerfield
Delafield
*Delafield-Hartland WPCC
Delavan
Delavan Lake Sanitary District
**Don’s Mobile Manor Inc
Dousman
Eagle
East Troy, Town of
East Troy, Village of
Eden
Edgerton
Elkhart Lake
Elkhorn
**Erin School District
Evansville
Fairwater
Fall River
*Fitchburg
*Fond du Lac
Fontana
Footville

**Foremost Farms USA
*Fort Atkinson
*Fox Crossing
Fox Lake
Fox Point
Franklin
Fredonia
Friesland
Fulton
**Geneva National Services
Genoa City
*Germantown
Glenbeulah
*Glendale
**Grande Cheese
**Great Valve Homes Inc.
*Greendale
**Hale Park Meadows Water 	
	 Trust
Harmony Grove Sanitary District
Harrison
Hartford
Hartland
**Holy Family Convent
Horicon
Hustisford
Iron Ridge
Ixonia Sanitary District #1
Jackson
*Janesville
Jefferson
Johnson Creek
Juda Sanitary District  
Juneau
Kellnersville
Kewaskum
Kiel
**Kikkoman Foods Inc
Kohler
Lake Como Sanitary District #1
Lake Geneva
**Lake Meadows Water Trust
Lake Mills
Lannon
Larsen – Winchester Sanitary 	
	 District
LeRoy Sanitary District #1
Liberty Sanitary District No. 1
Lodi
Lomira
Lowell
*Madison
*Manitowoc
Maple Bluff
Maribel
Marshall
Mayville
Mazomanie
McFarland
*Menasha
Menasha Utility District
Menomonee Falls
*Middleton
Milton
*Milwaukee
Mishicot

Monona
*Monroe
Monticello
Mount Horeb
Mukwonago
*Muskego
**Natural Oven’s Bakery Inc.
*Neenah
New Berlin
New Glarus
New Holstein
Newburg
North Fond du Lac
Northern Moraine Utility 	
	 Commission
*Oak Creek
Oakfield
*Oconomowoc
Omro
Oostburg
Oregon
Orfordville
*Oshkosh
Palmyra
Pardeeville
**Pat’s Services, Inc.
*Pewaukee, City of
Pewaukee, Village of
*Pleasant Prairie
Plymouth
**Plymouth Joint School 	
	 District
Plymouth Town Sanitary 	
	 District #1
Portage
Poynette
*Racine
Randolph
Random Lake
Reedsville
Reeseville
Rio
Ripon
**Robert William Park Water 	
	 Assoc
Rochester Sewer Department
**Rock Prairie Montessori School
**Rock River Leisure Estates 	
	 Cooperative
Rosendale
**St. Benedict’s Abbey 
St. Cloud
St. Nazianz
Salem Utility District
Saukville
**Shady Hill Mobile Home Park
Sharon
Sheboygan, Town of
Sheboygan Falls
Sherwood
*Shorewood
Shorewood Hills
Slinger
Somers
*South Milwaukee
Stoughton

WRWA
System Member List

*Associate Members (Over 10,000 pop.) **Other Than Municipal

11
22

33
44

55
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*Sun Prairie
**Sunnyfield Acres Water 	
	 Association
Sussex
**The Knolls Water Co-Operative
Theresa
**Trevor-Wilmont 
Consolidated Grade School 	
	 District
Troy Center Sanitary District #1
**Twin Lakes Park Co. Op. Inc 
*Two Rivers
Union Grove
Valders
Verona
Waldo
Walworth
*Walworth County Metro 	
	 Sewerage District
Waterford
Waterloo
*Watertown
*Waukesha
Waunakee
*Waupun
*Wauwatosa
**Wendorf Enterprises 2 LLC
*West Bend
Westport
Whitelaw
*Whitewater
Williams Bay
Wind Point
Windsor Sanitary District #1
Winneconne
Wyocena
**Yorkville

DISTRICT 3 (Central)
Abbotsford
Adams
Alma Center
Almond
Amherst
Athens
Berlin
Biron
Black River Falls
Blenker – Sherry Sanitary 	
	 District
**Brakebush Brothers, Inc.
Brockway Sanitary District #1
Camp Douglas
Cashton
Chelsea Sanitary District
Chili Sanitary District #1
**Clark Co Health Care Center
Colby
Coloma
**Community Water & Sewer
Curtiss
Dorchester
Edgar
Elroy
Friendship
Gilman
Granton
Green Lake
**Green Lake Conference 
Center
Green Lake Sanitary District
Greenwood
Hancock
Hatfield Sanitary District 1
Hatley
Hewitt 
Hixton
Hustler

Junction City
Kendall
Kronenwetter 
Little Green Lake Protection & 	
	 Rehab. District
Loyal
Lyndon Station
Maine
Marathon
Markesan
*Marshfield
Mauston
Medford
Melrose
Merrillan
Milan Sanitary District
Milladore
Montello
Mosinee
Necedah
Neillsville
Nekoosa
Neshkoro 
New Lisbon
Northfield Sanitary District #1
Norwalk
Oakdale
**Ocean Spray  
	 Cranberries, Inc. - Tomah
Owen
**Pineland Park Enterprises LTD
Pittsville
Plainfield
Plover
Port Edwards
Princeton
Redgranite
Rib Lake
Rib Mountain Sanitary District
Rome
Rosholt Sewer Commission
Rothschild
Schofield
Silver Lake Sanitary District
Sparta
Spencer
Stetsonville
*Stevens Point
Stratford
**Superior Fresh LLC
Taylor
Thorp
Tomah
Union Center
Unity 
**Upper Room Properties
Vesper
Volk Field
Warrens
*Wausau
Wautoma
Westboro Sanitary District #1
Westfield
*Weston
Whiting
Wilton
Withee
Wonewoc

DISTRICT 4 (Northwest)
Almena
Amery
Ashland
Baldwin
Balsam Lake
Barron
Bayfield
Bell Sanitary District#1

Birchwood
Bloomer
Boyceville
Boyd
Bruce 
Butternut
Cable Sanitary District #1
Cadott
Cameron
Catawba-Kennan Joint 	
	 Sewage Commission
Centuria
Chetek
*Chippewa Falls
Clayton
Clear Lake
Clover Sanitary District #1
Colfax
Cornell
Cumberland
Dallas
Deer Park WWTP
Downsville Sanitary District 
Dresser
Drummond Sanitary District #1
Elk Mound
Emerald – Greenwood 
Sanitary District #1
Exeland
Fifield Sanitary District #1
Frederic
Glen Flora
Glenwood City
Glidden Sanitary District
Grandview Sanitary District #1
Grantsburg
Hammond
Hawkins
Hayward
Hudson
Hurley
Iron River Sanitary District #1
Joint Water Quality 
Commission of Danbury & St. 	
	 Croix Chippewa Indians of WI
Knapp
Knight
Lac Courte Oreilles Public 	
	 Works Department
Ladysmith
Lake Hallie
Lake Holcombe Sanitary 
District #1
Luck
Madeline Sanitary District
Manitou Falls Sanitary District #1
Mason
Mellen
*Menomonie
Mercer Sanitary District #1
Milltown
Minong
Montreal
New Auburn
New Richmond
**Northwood School District
Ogema Sanitary District No. 1
Osceola
Park Falls
Phillips
**Pleasant Valley Properties  
	 of WI, LLC
Poplar Wastewater 
Port Wing Sanitary District
Prentice
Radisson
Red Cliff North
Rice Lake

*River Falls
Roberts
Saxon Sanitary District #1
Sheldon
Shell Lake
Siren
Solon Springs WWTF
Somerset
Spooner
St. Croix Falls
Stanley
Star Prairie
Stone Lake Sanitary District
**Stresau Lab Inc
*Superior Water Light & Power
Superior, Village of
**T.A.P. Investments
Tony
Turtle Lake
Washburn
Webster
Weyerhaeuser
Wheeler
Winter
**Wisconsin Structural Steel
Woodville

DISTRICT 5 (Southwest)
Alma
Altoona
Arcadia
Arena
Argyle
Augusta
Avoca
Bagley
Bangor
Baraboo
Barneveld
Bay City
Belmont
Benton
Blair
Blanchardville
Bloomington
Blue River
Boscobel
Bridgeport Sanitary District
Campbell
Cassville
Cazenovia
Chaseburg
Cobb
Cochrane
Coon Valley
Cuba City
Darlington
**Dell Creek Estates
Dickeyville
Dodge Sanitary District #1
Dodgeville
Durand
Eastman
Eleva
Ellsworth
Elmwood
Ettrick
Fairchild
Fall Creek
Farmington Sanitary District
Fennimore
Fountain City
Galesville
Gays Mills
Genoa
Gratiot
Hazel Green
Highland

Hillpoint Sanitary District
Hillsboro
Hollandale
Holmen
Independence
Ironton
Kieler Sanitary District #1
*La Crosse
La Farge
La Valle
Lake Delton
Lancaster
Lincoln Sanitary District #1
Linden
Linden Sanitary District No. 1 
Edmund
Livingston
Loganville
Lone Rock
Maiden Rock
**Marell Mobile Home Courts
Merrimac
Mineral Point
Mondovi
Montfort
Mount Hope
Mount Sterling
Muscoda
Nelson
North Freedom
*Onalaska
Ontario
Osseo
Patch Grove
Pepin
Pigeon Falls
**Pinewood Court Inc.
Plain
*Platteville
Potosi-Tennyson
Prairie du Chien
Prairie du Sac
Prescott
Readstown
Reedsburg
Rewey
Richland Center
Ridgeway
Rock Springs
Rockland
Sauk City
Seneca Sanitary District #1
Sextonville
Shelby Sanitary District #2
Shullsburg
Soldiers Grove
South Wayne
Spring Green
Spring Valley
St. Joseph Sanitary District #1
Stoddard
Strum
Trempealeau
Viola
Viroqua
Wauzeka
West Baraboo
West Central Wisconsin 
Biosolids Facility
West Salem
Westby
Whitehall
Wiota Sanitary District
Wisconsin Dells
Yuba 

*Associate Members (Over 10,000 pop.) **Other Than Municipal
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The Water
Experts
We Help Clients
Navigate All Their
Water Related
Challenges

Milwaukee  |  De Pere  |  Middleton  |  La Crosse  |  meadhunt.com

• Wastewater
• Drinking Water
• Stormwater
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FEATURE

960
Over the past decade, 
Ahern has completed over 
960 water and wastewater 
projects of all sizes.
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Supply Development

Water Treatment (surface/groundwater)

Storage, Pumping& DistributionSystems

Emerging Contaminants

Evaluations, Planning & Studies

Full-Service Design

Construction & Operations Assistance

Funding Strategies & Grant Assistance

Assisting communities in providing

CLEAN, SAFE, RELIABLE WATER

Wisconsin - Illinois - Indiana

920.751.4200

MCMGRP.COM
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CREATIVE SOLUTIONS FOR YOUR COMMUNITY SINCE 1981 

Madison ∙ Rhinelander ∙ Kenosha ∙ Platteville  

www.tcengineers.net 

 water/wastewater  ∙ stormwater  ∙  municipal  ∙  GIS/mapping 

Milwaukee  |  De Pere  |  Middleton  |  La Crosse 

Experience Exceptional
meadhunt.com
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SEAL IT!

Infi-Shield External Seal 

Save money and gain effective capacity quickly and affordably 

SEALING SYSTEMS, INC. 
9350 County Road 19 
Loretto, MN  55357 
Toll Free: (800) 478-2054   
www.ssisealingsystems.com 
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Tri-State Pump & Control

Patrick Hartley
Cell: 515-570-8044

patrick.hartley@tristatepump.com

Sales • Service • Rentals • Municipal & Industrial • Pumps & Accessories

20092 21st Avenue East  Main: 320-558-2000
PO Box 7 Direct: 320-558-4164
Clearwater, MN 55320 Toll Free: 800-537-2040
www.tristatepump.com Fax: 320-558-2002

952 300 0352
brad.simms@dsgsupply.com

BRAD SIMMS
REGIONAL BUSINESS 
DEVELOPMENT MANAGER

dsgsupply.com

• Kamstrup  
flowIQ Meters 

• AMR Drive-by
• AMI Fixed 

Networks
• Acoustic Leak 

Detection

Official Partner

WRWA Mission:
Assisting, educating and 

representing our members in the 
Water & Wastewater Industries.

Wisconsin Rural Water Association Advertise Online:

• Include company contact information, logo and link to webpage

• All listings subject to WRWA approval.

• 12 month or monthly terms

• WRWA Members: $700 per year or $60 per month

• Non-Members: $1,000 per year or $85 per month

If your company would like to sponsor the WRWA weekly 
E-News or advertise on the WRWA website, please contact:  

Rural Water office WRWA@wrwa.org
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WRWA Calendar

Office Closed for Thanksgiving	 November 26 & 27, 2026

Office Closed for Christmas Eve (1/2 Day)	 December 24, 2026

Office Closed for Christmas Day	 December 25, 2026

Office Closed for New Years Day	 January 1, 2027

WRWA Annual Conference (La Crosse)	 March 23 - 26, 2027

WRWA Office Hours: 
Monday – Thursday 7:00am – 4:00 pm

Friday 7:00am – 11:00am

Follow our Facebook page or check our website  
for future calendar events and updates.

www.wrwa.org 
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